VSeobecné zmluvné podmienky

www.vaslekar.sk

PREAMBULA

(A) Obchodna spolocnost Poliklinika Vas Lekar, s.r.o0., so sidlom Mlynské nivy 18890/5, Bratislava - mestska ¢ast Ruzinov, Slovenska
republika 821 09, ICO: 54 856 221, zapisana v obchodnom registri Mestského stdu Bratislava Ill, oddiel Sro, vlozka &. 164255/B
(,Poskytovatel) je poskytovatelom nadStandardnychsluzieb osobnej starostlivosti priamo stvisiacich s poskytovanim zdravotnej
starostlivosti obchodnou spolo¢nostou Ambulancie Poliklinika Vas Lekar, s.r.o0., so sidlom Mlynské nivy 18890/5, Bratislava -
mestska ¢ast Ruzinov, Slovenska republika, ICO: 55 548 202 a dalsimi zmluvnymi partnermi Poskytovatela, ktori spolo&ne tvoria Siet
ambulancii (,,Partner/i).

(B) Sluzby Osobnej starostlivosti su nadStandardnymi doplnkovymi sluZzbami, ktorych cielom je zabezpecit, aby poskytovanie zdravotnej
starostlivosti Partnermi bolo pre Klientov ¢o najefektivnejSie, najkomfortnejSie a casovo usporné. Sluzby Osobnej starostlivosti vSak
nie su stic¢astou poskytovania zdravotnej starostlivosti ani sluzbami suvisiacimi s poskytovanim zdravotnej starostlivosti.

(C) Klient je fyzicka osoba, ktord ma zaujem o poskytovanie sluZieb Osobnej starostlivosti Poskytovatelom (,,Klient“) (Poskytovatel a
Klient spolo€ne ,,Strany“). Ak je Klientom maloleté dieta, kond zar jeho zadkonny zastupca.

(D) Tieto vSeobecné zmluvné podmienky poskytovania osobnej starostlivosti upravuju vzajomné prava a povinnosti medzi
Poskytovatelom a Klientom pri poskytovani sluzieb Osobnej starostlivosti (,,Zmluvné podmienky“) objednanych online
prostrednictvom webového sidla www.vaslekar.sk (,,Webova stranka www.vaslekar.sk“) alebo objednanych na zéklade osobne
uzatvorenej Zmluvy.

(E) Organom dozoru nad poskytovanim sluZieb Poskytovatela je InSpektorat SOI pre Bratislavsky kraj, so sidlom Bajkalska 21/A, P.0.Box
29, 827 99 Bratislava, Slovenska republika, kontakt: https://www.soi.sk/sk/Kontakt.soi; poddvanie podnetov:
https://www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti.soi.

1. DALSIE DEFINICIE

1.1. Pojmy napisané s velkym zaciato¢nym pismenom, ktoré neboli definované vyssie, maju v Zmluvnych podmienkach nasledovny
vyznam:

a. Ambulancia je ktoradkolvek zambulancii niektorého z Partnerov, poskytujliceho zdravotnu starostlivost podla povolenia
vydaného prislusnym organom podla zakona €. 578/2004 Z.z. o poskytovateloch zdravotnej starostlivosti, zdravotnickych
pracovnikoch, stavovskych organizaciach v zdravotnictve a o zmene a doplneni niektorych zakonov;

b. Bankovy tcet Klienta je bankovy Gcet Klienta (resp. jeho bankova karta), ktory Klient pouZil pri Ghrade Odplaty;

c. Doplnkové sluzby su sluzby Osobnej starostlivosti poskytované Klientovi nad ramec nim objednaného a zaplateného
Programu osobnej starostlivosti, a to na zaklade samostatnej Objednavky Klienta a za Odplatu vo vySke urCenej podla
Cennika; Doplnkovymi sluzbami su vyhradne sluzby Osobnej starostlivosti; akékolvek nadStandardné sluzby, ktoré je mozné
povaZovat za poskytovanie zdravotnej starostlivosti (napr. menej bolestivy sposob vySetrenia), nie su sluzbami Osobnej
starostlivosti, poskytuje ich priamo Partner ako poskytovatel zdravotnej starostlivosti a m6zu byt Partnerom spoplatnené;

d. Cennikje cennik sluzieb Osobnej starostlivosti Poskytovatela, ktory je zverejneny na Webovej stranke www.vaslekar.sk; kazda
jednotliva Objednavka sa riadi Cennikom platnym v ¢ase jej vyplnenia a odoslania Klientom;

DPH je dan z pridanej hodnoty v zmysle zakona €. 222/2004 Z. z. o dani z pridanej hodnoty v zneni neskorSich predpisov;
Doba platnosti Poukazky je doba, pocas ktorej je mozné Poukazku uplatnit, a to podla ¢lanku 14 tychto Zmluvnych podmienok
E-mailova adresa Klienta je e-mailova adresa, ktort Klient uviedol pri Objednavke alebo vZmluve;

S @ oo

Evidencné Cislo Poukazky je jedine¢ny identifikator Poukazky priradeny Poskytovatelom, uvedeny na Poukazke a evidovany v
internej evidencii Poskytovatela;

i.Jednorazova sluzba znamena sluzbu Osobnej starostlivosti objednanu Klientom mimo programu Osobnej starostlivosti na
individualnej baze na zaklade samostatnej Objednavky predloZenej Klientom podla tychto Zmluvnych podmienok;
j. Klientska zéna je ¢ast Webovej stranky www.vaslekar.sk, ktord je pristupnd len Klientom, ktorym Poskytovatel poskytuje

sluzby Osobnej starostlivosti, a to v rozsahu zodpovedajucemu platnému Programu Osobnej starostlivosti (pripadne platnych
Doplnkovych sluZieb);
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k. Kupujuci je fyzicka alebo pravnicka osoba, ktora si objednala a uhradila Poukazku pre Zakaznika;

. Ob¢iansky zakonnik je zakon €. 40/1964 Zb., Obciansky zakonnik, v zneni neskorSich predpisov;

m. Objednavka predstavuje elektronicku objedndvku sluZzieb Osobnej starostlivosti alebo Poukazky vykonanu Klientom alebo
Kupujucim podta ustanoveni Clanku 5 Zmluvnych podmienok vyplnenim elektronického objednévkového formulara v
Rezerva¢nom systéme Poskytovatela, predmetom ktorej mdze byt niektory z Programov Osobnej starostlivosti, pripadne
niektoré Doplnkové sluzby, a ktora je elektronickou Ziadostou Klienta alebo Kupujliceho o uzavretie Zmluvy;

n. Odplata predstavuje cenu za poskytnutie Klientom objednanych sluzieb Osobnej starostlivosti dohodnutt podla ustanoveni
Clanku 3 Zmluvy; v pripade uplatnenia PoukaZky sa za Odplatu povaZuje cena plnenia kryta Poukazkou v rozsahu uvedenom na
Poukazke;

0. Osobna starostlivost predstavuje suihrn platenych nadStandardnych sluzieb poskytovanych Poskytovatelom Klientovi, ktoré
predstavuju nadStandardné sluzby k zdravotnej starostlivosti poskytovanej niektorym z Partnerov v ramci Siete ambulancii;

p. Partner oznacuje niektorého z poskytovatelov zdravotnej starostlivosti, ktori si zmluvnymi partnermi Poskytovatela, ktory je
sucastou Siete ambulancif;

g. Platobna brana predstavuje online platobny prostriedok sliZiaci na thradu Odplaty Poskytovatelovi bezprostredne po
odoslani Objednavky;

r.  Podmienky ochrany osobnych tdajov predstavuju podmienky ochrany osobnych Udajov zverejnené Poskytovatelom a
dostupné na Webovej stranke www.vaslekar.sk;

s. Poukazka predstavuje predplatené opravnenie Obdarovaného uplatnit si u Poskytovatela konkrétne plnenie (produkt/sluzbu)
uvedené na Poukazke, a to za podmienok uvedenych na Poukazke a v tychto Zmluvnych podmienkach

t.  Potvrdenie objednavky je potvrdenie o prijati Objednavky a Ghrade Odplaty za Objednavku Klientom, ktoré po spracovani
zaplatenej Objednavky Poskytovatel poSle e-mailom Klientovi spolu so zhrnutim Objednavky a faktdrou, pokial bola Odplata
uhradena vopred; pokial bude pri osobnom uzavreti Zmluvy Odplata uhradena az na zaklade faktury, Potvrdenie objednavky
bude obsahovat fakturu s uvedenim datumu splatnosti, kedy je potrebné ju uhradit;

u. Program Osobnej starostlivosti predstavuje niektory z variantov balicka sluZieb Osobnej starostlivosti, ktoré sa liSia obsahom
sluzieb Osobnej starostlivosti a/alebo diZkou trvania poskytovanych sluZieb, ktorych prehtad je dostupny na Webovej stranke
www.vaslekar.sk;

v. Reklamécia predstavuje proces reklamacie vad a nedostatkov sluZieb Osobnej starostlivosti podta ustanoveni Clanku 9
Zmluvnych podmienok;

w. Rezervacny systém predstavuje ¢ast Webovej stranky www.vaslekar.sk, cez ktoru si Klienti mozu elektronicky, t.j. na dialku,
objednat sluzby Osobnej starostlivosti prostrednictvom Objednavky;

x.  Siet ambulancii predstavuje siet ambulancii Partnerov Poskytovatela poskytujicich zdravotnu starostlivost; aktualny zoznam
Partnerov, ktori su sucastou Siete ambulancii je dostupny na Webovej stranke www.vaslekar.sk;

y.  Termin znamena ¢asovy Usek definovany konkrétnym ¢asom, diiom, mesiacom a rokom, kedy ma Poskytovatel alebo Partner
poskytnut Klientovi sluzby Osobnej starostlivosti podla Zmluvy alebo Objedndvky v rozsahu dohodnutom medzi Stranami.

z. VySetrenie predstavuje jednotlivy zdravotny vykon, ktory je ucelenou ¢innostou zdravotnickych pracovnikov Partnera hradeny
z verejného zdravotného poistenia alebo spoplatneny v zmysle cennika Partnera;

aa. VysSia moc predstavuje okolnosti podla ustanoveni ¢lanku 11. Zmluvnych podmienok;

bb. Zakon o ADR je zakon ¢. 391/2015 Z. z. o alternativnom rieSeni spotrebitelskych sporov a o zmene a doplneni niektorych

zakonov v zneni neskorSich predpisov;

cc. Zakon o ochrane spotrebitela je zakon €. 108/2024 Z. z. o ochrane spotrebitela a 0 zmene a doplneni niektorych zakonov;

dd. Zakon o zdravotnej starostlivosti je zakon ¢. 576/2004 Z. z. o zdravotnej starostlivosti, sluzbach suvisiacich s poskytovanim

zdravotnej starostlivosti a 0 zmene a doplneni niektorych zakonov;

ee. Zamestnanecky benefit je benefit poskytovany Klientovi jeho zamestnavatelom, ktory méze spocivat v (i) poskytnuti

finan€ného prispevku na thradu sluZzieb Osobnej starostlivosti poskytovanych Poskytovatelom Zamestnavatelom alebo v (ii)

zabezpeceni zvyhodnenej ceny sluzieb Osobnej starostlivosti;

ff. Zakaznik je fyzicka osoba, ktorej meno a priezvisko je uvedené na Poukazke a ktora je ako jedina opravnena uplatnit narok na

poskytnutie sluzieb z nej vyplyvajucich

gg. Zmluva je ramcova zmluva uzavreta na dialku, prostrednictvom Webovej stranky vaslekar.sk, medzi Poskytovatelom a

Klientom, ktorej predmetom je poskytovanie sluzieb Osobnej starostlivosti vjednom z Programov Osobnej starostlivosti (tzv.
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balickov) alebo v podobe Doplnkovych sluzieb, ktorej neoddelitelnou sucastou su tieto Zmluvné podmienky, ako aj
podmienky poskytovania Osobnej starostlivosti uvedené na Webovej stranke vaslekar.sk, vratane obsahu jednotlivych
Programov osobnej starostlivosti. Zmluva méze byt uzavreta aj v listinnej podobe podpisanim zo strany Poskytovatela a
Klienta. V takom pripade sa tieto Zmluvné podmienky aplikuju rovnako ako jej neoddelitelna sucast s vynimkou ustanoveni,
ktoré sa tykaju len zmliv uzavretych na diatku.

2. PREDMET UPRAVY

2 Zmluvné podmienky predstavuju neoddelitelnt su¢ast Zmluvy uzavretej medzi Poskytovatelom a Klientom, ktorej predmetom je
poskytovanie sluzieb Osobnej starostlivosti (,,Zmluva“). Zmluva a Zmluvné podmienky sa riadia ustanoveniami vSeobecne zavaznych
pravnych predpisov Slovenskej republiky, ktoré sa na tento zmluvny vztah aplikuju. Zmluvné podmienky sa v celom rozsahu aplikuju aj
na jednotlivé Objednavky, ktoré predstavuju elektronicku Ziadost Klienta o uzavretie Zmluvy.

2 Zmluva, ktord sa uzatvara prostrednictvom elektronickej Objednavky, je uzatvorena okamihom obdrZania Potvrdenia objednavky
potvrdzujucej Uhradu Odplaty.

2 Zmluva, ktord sa uzatvara osobne, je uzatvorena okamihom jej podpisu obidvomi Stranami.

3. SLUZBY OSOBNEJ STAROSTLIVOSTI

3.1. Osobna starostlivost predstavuje suhrn platenych nadStandardnych sluzieb, ktoré Poskytovatel poskytuje Klientovi v suvislosti s
poskytovanim zdravotnej starostlivosti Klientovi zo strany Partnerov v Sieti ambulancii.

3.2. Poskytovatel poskytuje rozne Urovne Osobnej starostlivosti, ktoré sa liSia rozsahom poskytovanych sluzieb Osobnej starostlivosti
a/alebo diZkou trvania poskytovanych sluzieb. Sluzby Osobnej starostlivosti st poskytované najma v Programoch osobnej
starostlivosti, pripadne ako Doplnkové sluzby. VSetky Udaje o Programoch Osobnej starostlivosti a/alebo Doplnkovych sluzbach su
zverejnené aj na Webovej stranke www.vaslekar.sk.

3.3. Poskytovatel prehlasuje, Ze poskytovanie sluzieb Osobnej starostlivosti nie je poskytovanim zdravotnej starostlivosti, ale ide o
doplnkové sluzby k zdravotnej starostlivosti poskytovanej inym subjektom, t.j. niektorym z Partnerov v ramci Siete ambulancii.
Poskytovanie sluzieb Osobnej starostlivosti nie je si¢astou zdravotného vykonu v zmysle ustanoveni Zdkona o zdravotnej
starostlivosti a nie je ani sluzbou suvisiacou s poskytovanim zdravotnej starostlivosti v zmysle ust. § 13 Zakona o zdravotnej
starostlivosti. Medzi sluzby poskytované v rdmci Osobnej starostlivosti nepatri objednanie pacienta Partnerom na konkrétny
datum a €as, tuto sluzbu poskytuje prislusny Partner bezplatne v ramci poskytovania zdravotnej starostlivosti, ak je hradena z
verejného zdravotného poistenia alebo podla aktualneho cennika Partnera. Sluzby Osobnej starostlivosti st nadStandardnymi
doplnkovymi sluzbami Poskytovatela a nie Partnerov.

3.4. Zdravotnu starostlivost a sluzby suvisiace s poskytovanim zdravotnej starostlivosti v zmysle ustanoveni § 13 Zakona o zdravotnej
starostlivosti Klientom poskytuji Klientom prislusni Partneri na zaklade povolenia vydaného prisluSnym organom podt(a platnych
pravnych predpisov. Poskytovanie zdravotnej starostlivosti zo strany Partnera voci Klientovi predstavuje samostatny vztah medzi
Partnerom a Klientom v zmysle ustanoveni § 12 Zakona o zdravotnej starostlivosti.

3.5. Klient prehlasuje, Ze si je vedomy toho, Ze objednanie na VySetrenie u niektorého z Partnerov priamo u Partnera nie je podmienené
uzavretim Zmluvy, a Ze je obozndmeny s moznostou bezplatného objednania sa na VySetrenie priamo u Partnerov, ak je toto
hradené z verejného zdravotného poistenia alebo podla cennika Partnera, a to podla podmienok prisluSného Partnera. Za
moznosti bezplatného alebo plateného objednania sa priamo u Partnera Poskytovatel v Ziadnom ohlade nezodpoveda.

3.6. Bezplatné ani platené objednanie sa na VySetrenie priamo u Partnerov vSak nie je si¢astou Osobnej starostlivosti, a teda nie je
poskytované Poskytovatelom.

3.7. Klient zaroven prehlasuje, Ze aj napriek moznosti bezplatného, prip. plateného, objednania sa na VySetrenie priamo u Partnerov, o
ktorej bol informovany, ma zaujem vyuZzit platené sluzby Osobnej starostlivosti poskytované Poskytovatelom.

3.8. Vzhladom na to, Ze sluzby Osobnej starostlivosti st doplnkovymi nadStandardnymi sluzbami k zdravotnej starostlivosti,
poskytovanej Klientovi niektorym z Partnerov, su poskytované vyhradne na zaklade jednotlivych Objednavok Klienta, a to bud'v
ramci niektorého z Programov Osobnej starostlivosti alebo ako Doplnkové sluzby. Sluzby Osobnej starostlivosti spo€ivaju okrem
iného aj v prevadzkovani administrativneho zazemia, resp. administrativnej kapacity, umozfujicej poskytovanie sluzieb Osobnej
starostlivosti vtedy, ked o to Klient poZiada. Odplata je preto dohodnuta ako pausalna platba aj za poskytovanie administrativneho
zazemia a Klient je povinny ju zaplatit bez ohladu na to, ¢i a v akom rozsahu konkrétne sluzby Osobnej starostlivosti na zaklade
svojho uvazenia vyuZije.

3.9. Stanovenie pausalnej Odplaty zohladnuje aj skuto€nost, Ze miera vyuzivania sluZzieb Osobnej starostlivosti je pre kazdého Klienta
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

ind a zavisla na potrebe poskytovania zdravotnej starostlivosti vyplyvajucej zo zdravotného stavu Klienta a/alebo odporicania
Partnera ako poskytovatela zdravotnej starostlivosti, a nie je mozné urcit jej Ciastoénu hodnotu v peniazoch podla doby trvania
poskytovania sluzieb Osobnej starostlivosti, ani podla hodnoty jednotlivych sluzieb.

Obsahom sluzieb Osobnej starostlivosti (v zavislosti od zvoleného Programu Osobnej starostlivosti, resp. Doplnkovych sluzieb) su
najma nasledovné Cinnosti Poskytovatela:

a) prevadzkovanie a zabezpecovanie funkcionality privatneho telefonického centra, prostrednictvom ktorého pocas
prevadzkovych hodin prijima Ziadosti Klientov o poskytnutie zdravotnej starostlivosti a zabezpecuje ich vybavenie Partnerom;
vyhladdvanie Partnera, ktory je schopny najrychlejSie a najefektivnejSie poskytnut Klientovi pozadovanu zdravotnu
starostlivost na zaklade povahy jednotlivych Ziadosti Klientov o poskytnutie zdravotnej starostlivosti;

vykonavanie rezervacie volnych Terminov na poskytnutie zdravotnej starostlivosti u Partnerov na zaklade povahy jednotlivych
Ziadosti Klienta;

d) vykonavanie objednavok na poskytnutie zdravotnej starostlivosti podla kapacitnych a ¢asovych moznosti konkrétnych
Partnerov v mene Klientov;

sprostredkovanie konzultacii zdravotnych problémov pre Klientov a na zaklade vysledkov konzultacii sprostredkovanie
naslednych krokov pri rieSeni zdravotnych problémov Klienta vratane zabezpecovania Specialnej zdravotnej starostlivosti;
prevadzkovanie Klientskej zény; a/alebo

dalSie ¢innosti podla osobitnych naplni Programov Osobnej starostlivosti alebo Doplnkovych sluzieh.

S)
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-
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VSetky konkrétne informacie a podrobnosti ohladom Programov Osobnej starostlivosti, vradtane rozsahu a podmienok
poskytovania sluZieb Osobnej starostlivosti, su poskytnuté Klientovi priamo na Webovej stranke www.vaslekar.sk eSte pred
vytvorenim a zaslanim Objednavky.

Klient berie na vedomie, Ze Poskytovatel ma pravo skladbu, rozsah, dizku trvania a iné atributy sluZieb Osobnej starostlivosti, ktoré
aktualne ponuka prostrednictvom Webovej stranky www.vaslekar.sk, kedykolvek do budicna menit alebo zrusit. Tieto zmeny su
pre Klienta platné od momentu obnovenia prislusného Programu osobnej starostlivosti, pokial sa Strany nedohodnu inak.

Klient berie na vedomie, Ze sluzby Osobnej starostlivosti nie su hradené z prostriedkov verejného zdravotného poistenia, kedZe nie
sl zdravotnou starostlivostou ani sluzbami suvisiacimi s poskytovanim zdravotnej starostlivosti. Sluzby Osobnej starostlivosti
poskytuje Poskytovatel len svojim Klientom na zaklade uhradenej Objednavky. Potvrdenie Objednavky potvrdzujicej Ghradu
Odplaty sa generuje automaticky po pripisani Ghrady na uréeny bankovy Uucet Poskytovatela. Klient je opravneny vyuzivat nim
uhradené sluzby Osobnej starostlivosti od momentu obdrZania Potvrdenia objednavky potvrdzujucej ihradu Odplaty Klientom, od
ktorého zaroven zacina plynut dohodnuta doba, po ktoru je opravneny vyuZivat uhradené sluzby Osobne;j starostlivosti. Pokial je
podmienkou zacatia poskytovania sluZieb Osobnej starostlivosti kapitacia Klienta u vybraného Partnera, t.j. prenos zdravotne;j
dokumentacie k vybranému Partnerovi, dohodnuta doba, po ktoru je Klient opravneny vyuzivat uhradené sluzby Osobnej
starostlivosti, zacina plynut rovnako od momentu obdrzania Potvrdenia objednavky potvrdzujlcej thradu Odplaty Klientom a je
zodpovednostou Klienta, aby si ¢o najrychlejSie zabezpecil svoju kapitaciu u vybraného Partnera.

Klient tieZ berie na vedomie a bezvyhradne akceptuje, Ze Poskytovatel neméze zodpovedat a ani nezodpoveda za odbornt
Specializaciu jednotlivych Partnerov ani za to, Ci niektory z nich zrusi alebo zmeni svoje povolenie na poskytovanie zdravotnej
starostlivosti, t. j. zmeni svoju Specializaciu alebo ukongi svoju ¢innost, preto takato okolnost neméze byt povazovana za
poruSenie Zmluvy alebo vadné plnenie zo strany Poskytovatela. V stvislosti s uvedenym Klient berie na vedomie, Ze zaradenie
Partnerov v Sieti ambulancii sa moze v priebehu ¢asu menit, a to aj bez jeho sthlasu. Poskytovatel nezodpoveda ani za to, ak
niektory z Partnerov nesplni podmienky dohodnuté Poskytovatelom (napr. nedodrzi objednany ¢as vySetrenia).

Klient vyhlasuje a potvrdzuje, Ze je oboznameny s tym, Ze v zavislosti od povahy sluzieb, niektoré sluzby Osobnej starostlivosti mu
budu poskytnuté len ak ma suicasne uzavretd dohodu o poskytovani zdravotnej starostlivosti (podla ustanoveni § 12 Zakona o
zdravotnej starostlivosti) s niektorym z Partnerov Poskytovatela, a to len vo vztahu k Partnerovi Poskytovatela, s ktorymi ma takuto
dohodu uzavretu; Klient s uvedenou podmienkou suhlasi a bezvyhradne ju akceptuje.

Pokial Partner, u ktorého ma Klient zaujem o poskytovanie zdravotnej starostlivosti v ramci uhradenych sluzieb Osobnej
starostlivosti nie je z vaznych dévodov (napr. dlhodoba PN) tato zdravotnu starostlivost Klientovi poskytnut alebo ukonci svoje
posobenie v Sieti ambulancii, Poskytovatel zabezpeci bezodkladne, podla svojich moznosti, za takéhoto Partnera poskytnutie
zdravotnej starostlivosti inym Partnerom v rdmci Siete ambulancii. Pokial je poskytovanie zdravotnej starostlivosti u takéhoto
nového Partnera viazané na kapitaciu, Klient je povinny poskytnut vSetku potrebnu sucinnost na zariadenie kapitacie u nového
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Partnera, v opacnom pripade Poskytovatel nezodpoveda za akékolvek omeSkanie s poskytovanim sluzieb Osobnej starostlivosti.

3 Zmluva sa uzatvara na neurciti dobu (tym nie su dotknuté doby trvania jednotlivych Programov Osobnej starostlivosti) a je mozné ju
vypovedat spésobom uvedenym v tychto Zmluvnych podmienkach.

4. UDAJE KLIENTA

4 Klient je povinny Poskytovatelovi poskytnut pravdivo a Gplne vSetky Udaje potrebné na uzavretie Zmluvy a riadne poskytovanie sluzieb
Osobnej starostlivosti.

4 Ak Klient neposkytol Poskytovatelovi vietky potrebné tdaje pri vyplfiani Objednévky elektronicky prostrednictvom Rezervaéného
systému, Objedndvku nebude mozné odoslat. Ak Klient neposkytol Poskytovatelovi vSetky potrebné tdaje pri uzavreti Zmluvy v
listinnej podobe, je povinny ich Poskytovatelovi oznamit najneskér do piatich (5) pracovnych dni od uzavretia Zmluvy. Poskytovatel
moze kedykolvek poZiadat Klienta o doplnenie udajov, ak to bude potrebné.

4 Kazdu zmenu ozndmenych udajov je Klient povinny oznamit Poskytovatelovi do desat (10) pracovnych dni od jej uskuto€nenia. Klient
berie na vedomie a akceptuje, Ze v zaujme udrZiavania aktualnosti a spravnosti dajov v databazach je Poskytovatel oprdvneny
zmenené Udaje oznamit aj Partnerom, u ktorych Klient ¢erpal alebo ¢erpa zdravotnu starostlivost.

4 Ak Klient uvedie nepravdivé alebo nelplné udaje, €i uz v Objednavke, pri uzatvarani Zmluvy alebo pocas trvania doby poskytovania
sluzieb Osobnej starostlivosti alebo tieto Udaje neaktualizuje v stulade s tymito Zmluvnymi podmienkami, Poskytovatel nenesie Ziadnu
zodpovednost za vadné alebo nelplné poskytnutie sluZzieb Osobnej starostlivosti alebo za ich neposkytnutie véas alebo vobec v
dosledku poruSenia povinnosti Klienta podla tohto ¢l. 4.

5. OBJEDNAVKA A TERMINY

5.1. Objednavku méze Klient vykonat prostrednictvom Rezervaéného systému prevadzkovaného Poskytovatelom, pripadne osobne v
niektorej z Ambulancii patriacej do Siete ambulancii, prostrednictvom e-mailu Ci telefonicky.

5.2. [Objednavka cez Rezervacny systém]V pripade vykonania Objednavky prostrednictvom Rezervaéného systému moze Klient
Objednavku vytvorit tak, Ze riadne vyplni a odosle objednavkovy formular v Rezervaénom systéme. Odoslanim Objednavky Klient
potvrdzuje, Ze sa obozndmil s tymito Zmluvnymi podmienkami, Prilohou €. 2 k tymto Zmluvnym podmienkam (Poucéenie o prave
odstupit od Zmluvy) a Podmienkami ochrany osobnych udajov, popisom jednotlivych Programov Osobnej starostlivosti, a inymi
povinnymi informaciami.

5.3. Klient je povinny v Objednavke uviest vSetky Udaje poZzadované Poskytovatelom, a to najma (i) meno a priezvisko, (ii) rodné Cislo
(ak bolo pridelené), (iii) adresu trvalého pobytu, prip. aj koreSpondenénu adresu, ak je ina ako adresa trvalého pobytu, (iv) Udaj o
zdravotnej poistovni, v ktorej ma Klient uzavreté zdravotné poistenie, prip. uviest, Ze je klient samoplatcom pri poskytovani
zdravotnej starostlivosti, (v) kontaktné Udaje, a (vi) heslo do vytvaraného registrovaného Gctu. V pripade spoluti€asti
zamestnavatela Klienta na Uhrade Odplaty Klient uvedie aj sposob spoluti¢asti zamestndvatela na platbe Odplaty zadanim promo
kodu, ktory obdrzal od svojho zamestndvatela. Klient berie na vedomie, Ze daje uvedené v Objedndvke su Poskytovatelom
povazované za spravne, Uplné a pravdivé a vyplnenie vSetkych povinnych tdajov je podmienkou na riadne a Uplné dokoncenie
Objednavky a poskytovanie sluzieb Osobnej starostlivosti.

5.4. Klient berie na vedomie, Ze pred UspeSnym dokoncenim a odoslanim Objednavky méze udelit suhlas so spracivanim osobnych
udajov na marketingové Ucely Poskytovatela a jeho Partnera (t.j. zasielanie newslettera so zaujimavymi novinkami a ponukami)
alebo na iny konkrétny ucel, ak je o to pri vypifiani Objednavky poZiadany.

5.5. Ak chce Klient vyuZit Zamestnanecky benefit, v objednavkovom formuldri zada promo kéd, ktory obdrzal od svojho
zamestnavatela. V takom pripadePoskytovatel overi narok Klienta na konkrétny Zamestnanecky benefit a ak jevysledkom overenia
zistenie, Ze Klient ma na konkrétny Zamestnanecky benefit narok, bude upravena vy$ka Odplaty, ktoru Klient musi zaplatit.

5.6. Objednavku Klient odosle kliknutim na tlacidlo ,,Objednat s povinnostou platby“. Klient berie na vedomie a potvrdzuje, Ze bol
oboznameny s tym, Ze sucastou akejkolvek a kazdej Objednavky sluzieb Osobnej starostlivosti (a to bez ohladu na to, ¢iide o
Objednavku Programu osobnej starostlivosti alebo Doplnkovych sluZieb) je povinnost zaplatit Odplatu.

5.7. Klient bude nasledne presmerovany na Platobnu branu a je povinny zaplatit Odplatu (pripadne v zniZenej vySke ak si uplatiiuje
Zamestnanecky benefit) podla ustanoveni Clanku 7 Zmluvnych podmienok.

5.8. Klient suhlasi s pouzitim prostriedkov diatkovej komunikacie v stvislosti s uzatvaranim Zmluvy, pri¢om naklady, ktoré Klientovi
vzniknu pri pouZziti prostriedkov dialkovej komunikacie v stvislosti s uzatvaranim Zmluvy alebo jej plnenim (napr. naklady na
internetové pripojenie, Ci naklady na telefénne hovory) hradi Klient sam. Naklady na telefénne hovory na telefénne Cisla uvedené
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.
5.16.

5.17.

5.18.

Poskytovatelom na Webovej stranke www.vaslekar.sk sa neliSia od beznej sadzby dohodnutej Klientom s jeho telefonickym
operatorom.

Pred odoslanim Objednavky prostrednictvom Rezervacného systému ma Klient moznost skontrolovat a zmenit tdaje, ktoré do
Objednavky vlozil a volby, ktoré v ramci vytvarania Objednavky v objednavkovom formulari urobil.

[Objednavka inym spdsobom] Ak Klient vykona Objednavku osobne, je povinny uviest Gdaje uvedené v bodoch (i) az (v) odseku
5.3. Zmluvnych podmienok. Poskytovatel (resp. pracovnici Poskytovatela alebo Partnerov) dokonéi pre Klienta Objednavku v
Rezervacnom systéme po tom, ako Klient zaplati celd Odplatu, a to bud platbou v hotovosti alebo bankovou kartou (ak to bude
mozné). Ak Klient a Poskytovatel pri vykonani Objednavky dohodnu Termin, Poskytovatel zaSle Klientovi potvrdenie o Termine na
e-mailovu adresu Klienta, ak Klient e-mailovu adresu uviedol.

Ak Klient vykona Objednavku prostrednictvom e-mailu Ci telefonicky, je povinny uviest idaje uvedené v bodoch (i) az (v) odseku
5.3. Zmluvnych podmienok. Poskytovatel (resp. pracovnici Poskytovatela alebo Partnerov) s ohladom na poskytnuté tidaje poSlu
Klientovi na jeho e-mailovu adresu odkaz, cez ktory méze dokoncit Objednavku v Rezervacnom systéme. Poskytovatel sa moze s
Klientom dohodnut, Ze dokongi pre Klienta Objedndvku v Rezervaénom systéme a dohodne pre Klienta Termin, avSak aZ po tom,
ako Klient zaplati celu Odplatu. Ak Klient a Poskytovatel pri vykonani Objednavky dohodnu Termin, Poskytovatel zasle Klientovi
potvrdenie o Termine na e-mailovu adresu Klienta, ak Klient e-mailovu adresu uviedol. Ustanovenia odsekov 5.2. az 5.9. tohto
¢lanku Zmluvnych podmienok sa aplikuju primerane.

[Potvrdenie Objednavky] Po spracovani Objednavky (vykonanej akymkolvek spésobom) Poskytovatel posle Klientovi na e-mailov
adresu Klienta Potvrdenie objednavky spolu s fakturou, ktoru je potrebné uhradit alebo priamo s potvrdenim thrady Odplaty.
Potvrdenie Objednavky bude obsahovat aj informaciu o splatnosti Odplaty, pripadne informaciu o dohodnutom Termine alebo
informaciu o tom, Ze Klient uz Odplatu uhradil. Po obdrZani Potvrdenia Objednavky potvrdzujlcej Ghradu Odplaty zac¢ina plynut
doba trvania zvoleného Programu Osobnej starostlivosti alebo doba trvania Doplnkovych sluzieb.

[Uvedenie nespravnych udajov v Objednavke] Ak Klient preukazatelne uvedie v Objednavke nespravne, nepresné alebo netplné
Udaje, ma Poskytovatel pravo od Objednavky bezodkladne odstupit, o Com bezodkladne informuje Klienta. Ak Klient uvedie
nespravne, nepresné alebo nelplné Udaje vo vztahu k uplatiiovanému Zamestnaneckému benefitu, alebo si Zamestnanecky
benefit uplatni neopravnene, méze sa Poskytovatel s Klientom dohodnut na doplateni Odplaty Klientom do spravnej vysky, vtakom
pripade moze Poskytovatel takuto Objednavku prijat.

[Termin] Klient a Poskytovatel sa pri vykonani Objednavky mézu dohodnut na predbeznom Termine, v ktorom bude poskytnuta
Jednorazova sluzba alebo sluzba Osobnej starostlivosti podla Zmluvy alebo Objednavky ak budd splnené podmienky ustanovené
tymito Zmluvnymi podmienkami. V pripade Jednorazovej sluzby je Poskytovatel povinny Termin pre Klienta zavazne rezervovat az
po tom, ako bola Odplata za objednanu Jednorazovu sluzbu uhradend v celom rozsahu.

Klient je povinny sa v Termine dostavit na miesto, kde ma byt sluzba podla Zmluvy alebo Objednavky poskytnuta.

Ak sa Strany nedohodnu inak, Klient méze Poskytovatela poZiadat o zmenu Terminu jedenkrat (1x) tak, aby bola poZiadavka
doru€ena Poskytovatelovi najneskér dvadsatstyri (24) hodin pred Terminom. Ak lehota podla predchadzajucej vety nebude
dodrzana, bude Klientovi G€¢tovany poplatok vyplyvajuci za [Nedostavenie sa na Termin]

[Nedostavenie sa na Termin] Vzhladom na zaujem na riadnom, plynulom a dostupnom poskytovani sluZieb Osobnej starostlivosti
pre vSetkych klientov Poskytovatela, berie Klient na vedomie, Ze Poskytovatel musi brat popri Klientovi ohlad aj na ostatnych
klientov, ktori majuzaujem vyuZit sluzby Osobnej starostlivosti a prispdsobovat tomu interny systém pridelovania Terminov. Z tohto
dévodu v pripade objednania Jednorazovej sluzby plati, Ze ak Klient sa v dohodnutom Termine nedostavi na miesto, kde ma byt
Jednorazova sluzba poskytnuta, bude mu tictovany storno poplatok vo vySke 100% uhradenej Odplaty za Jednorazovu sluzbu.
Nevyuzitie moznosti poZiadat o nahradny Termin a/alebo nedostavenie sa Klienta na nahradny Termin Jednorazovej sluzby
predstavuje rozvazovaciu podmienku trvania Zmluvy zaloZenej Objednavkou Jednorazovej sluzby a Zmluva, predmetom ktorej je
Jednorazova sluzba tym zanika aj bez vykonania samostatného pravneho tkonu. Ak Klient (i) nevyuzije pravo poZiadat o nahradny
Termin a/alebo (ii) sa nedostavi ani na nahradny Termin podla predchadzajlcej vety, bude Klientovi k momentu G¢innosti
rozvazovacej podmienky podla predchadzajlcej uctovany storno poplatok vo vySke 100% Odplaty za Jednorazovu sluzby, pricom
tento poplatok s uc¢innostou rozvazovacej podmienky podla predchddzajlcej vety zapocita a s uhradenou Odplatou Jednorazovej
sluzby. Poskytovatel bude o tomto postupe Klienta informovat.

[Odstupenie od Objednavky]
5.18.1 Klient méze od Zmluvy alebo kazdej jednotlivej Objednavky odstupit:

a) vramci Reklamdcie v pripade neodstranitelnej ¢i opakovanej odstranitelnej vady sluzieb Osobnej starostlivosti;
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b) v pripade vyskytu okolnosti Vy§Sej moci alebo zmeny okolnosti;

c) v pripadoch $pecifikovanych v Ob¢ianskom zdkonniku (napr. v ustanoveniach § 575 tykajucich sa nemoznosti plnenia
alebo v ustanoveniach § 517 tykajucich sa omeskania dlznika);

d) akKlient nesthlasi so zmenou Zmluvnych podmienok podla ustanoveni odseku 14.8. Zmluvnych podmienok.
5.18.2 Poskytovatel moze od Zmluvy odstupit:

a) vpripadoch Specifikovanych vZmluvnych podmienkach;
b) v pripade vyskytu okolnosti Vy$3ej moci alebo zmeny okolnosti;

¢) vpripadoch Specifikovanych v Ob¢ianskom zakonniku (napr. v ustanoveniach § 575 tykajucich sa nemoznosti plnenia

alebo v ustanoveniach § 517 tykajucich sa omeSkania dlznika).

5.18.3 Ak tieto Zmluvné podmienky neustanovuju inak, odstipenie od Zmluvy musi byt vzdy pisomné a musi v fiom byt uvedeny
dévod odstupenia. Odstupenie od Zmluvy je G¢inné diiom jeho dorucenia druhej Strane, alebo neskorSim diiom, ktory je v
flom uvedeny, pripadne diiom vyplyvajicim z tychto Zmluvnych podmienok.

5.18.4 Pri Zmluve uzavretej na dialtku (prostrednictvom online objednavkového formulara) ma Klient pravo odstupit od Zmluvy bez
uvedenia dévodudo 14 dni odo dia uzavretia Zmluvy (t.j. od momentuobdrzania Potvrdenia objednavky), pokial neposkytol
vyslovny suhlas so zacatim poskytovania Sluzieb Osobnej starostlivosti alebo Doplnkovych sluZieb pred uplynutim tejto 14
driovej lehoty a neboli splnené podmienky podtla ¢l. 1. Na odsttpenie od Zmluvy mdze Klient vyuzit aj formular na
odstupenie, ktory tvori Prilohu €. 1 tychto Zmluvnych podmienok. Poskytovatel je povinny do 14 dni odo diia dorucenia
oznamenia o odstupeni od Zmluvy do 14 dni odo dfia uzavretia Zmluvy, vratit Klientovi vSetky platby, ktoré od Klienta prijal
ako Odplatu, resp. ¢ast Odplaty, v rozsahu zodpovedajucom odstupeniu od Zmluvy (napr. len vo vztahu k jednému z
viacerych zakipenych Programov Osobnej starostlivosti). Platby budu vratené na Bankovy ucet Klienta, z ktorého bola
prislusna Odplata uhradenad, pokial sa Poskytovatel s Klientom nedohodnu inak.

5 Klient straca pravo na odstipenie od Zmluvy do 14 dni od jej uzavretia podla ¢l. 5.18.4 po Uplnom poskytnuti objednanych sluzieb
Osohnej starostlivosti alebo Doplnkovych sluZieb alebo zacatia doddvania digitalneho obsahu inak ako na hmotnom nosici (napr.
vytvorenie pristupu do Klientskej zény), ak poskytovanie sluZieb a digitdlneho obsahu zacalo v tejto 14 diiovej lehote, ak v rAmci
Objednavky poskytne suhlas so zaCatim poskytovania sluzieb Osobnej starostlivosti pred uplynutim 14 diiovej lehoty odo dia
uzavretia Zmluvy (t.j. od momentu obdrZania Potvrdenia objednavky) na odstipenie od Zmluvy; tento sthlas méze Klient poskytnut
bud (i) zaSkrtnutim zaSkrtavacieho pola v pripade Objednavky cez Rezervacny systém, alebo (ii) vo forme osobitného pisomného
suhlasu doru€¢eného Poskytovatelovi osobne, postou alebo e-mailom. Ak Klient takyto suhlas neposkytne, zacne Poskytovatel
poskytovat Klientovi sluzby Osobnej starostlivosti az po uplynuti tejto 14 diovej lehoty plyntcej odo diia uzavretia Zmluvy.

5 Ak Klient udelil vyslovny sthlas so za¢atim poskytovania sluZieb Osobnej starostlivosti a digitalneho obsahu pred uplynutim 14 dfiovej
lehoty na odstupenie od Zmluvy podtla ¢l. 1 a odstlpi od Zmluvy v lehote 14 dni od jej uzavretia, je povinny uhradit Poskytovatelovi
cenu za skuto€ne poskytnuté plnenie do dfia doru€enia oznamenia Klienta o odstipeni od Zmluvy. Cena za skuto¢ne poskytnuté
plnenie sa vypocita pomerne na zaklade celkovej Odplaty dohodnutej v Zmluve.

5 Uplné informacie o prave odstupit od Zmluvy v 14 diiovej lehote od jej uzatvorenia tvoria Prilohu €. 2 tychto Zmluvnych podmienok.

6. KLIENTSKA ZONA

6.1. Klientska zona je Cast Webovej stranky www.vaslekar.sk, ktord je pristupna len pre Klientov, ktorym Poskytovatel poskytuje sluzby
Osobnej starostlivosti, a to v rozsahu zodpovedajicemu platnému Programu Osobnej starostlivosti (pripadne platnych
Doplnkovych sluzieb). Vytvorenie a sprava pristupu do Klientskej zony predstavuje dodavanie digitalneho obsahu spotrebitelovi
inak ako na hmotnom nosici.

6.2. Klientska zona obsahuje, okrem iného, prehlad sluzieb Osobnej starostlivosti, ktoré si Klient od Poskytovatela objednal a ktoré mu
Poskytovatel poskytol (resp. poskytuje) a tiez prehlad udajov Klienta evidovanych Partnermi.

6.3. Klientska zona taktiez obsahuje €ast, v ramci ktorej sa Klientovi spristupfiuje konkrétnym Partnerom prislusna ¢ast zdravotnej
dokumentdcie Klienta. Poskytovatel na zaklade tejto Zmluvy zabezpeci u prisluSného Partnera toto spristupnenie, avSak prislusnu
Cast Klientskej zony, v ktorej sa spristuprfiuje zdravotna dokumentdacia Poskytovatel neprevadzkuje ani za fiu nezodpoveda, len
poskytuje virtualny priestor a softvérové zabezpecenie na splnenie tejto povinnosti prislusného Partnera, ktoru si Klient objednal
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

a uhradil v ramci prislusného Programu Osobnej starostlivosti.

Pristup do Klientskej zény ziska Klient po ispeSnom dokonceni Objednavky (bez ohladu na to, akym spésobom ju vykonal) od
momentu obdrZania Potvrdenia Objednavky potvrdzujicej Ghradu Odplaty. Pristupové udaje do Klientskej zony budu Klientovi
zaslané vo forme overovacieho odkazu umoznujiceho prvy pristup do Klientskej zony, pri ktorom si Klient zvoli vlastné pristupové
heslo.

Klient je povinny pri pouzivani Klientskej zony chranit svoje prihlasovacie Udaje a osobné Gidaje pred zneuzitim a neopravnenym
pristupom, dbat na bezpe€nost informacnych systémov (teda najma prihlasovat sa do Klientskej zdny prostrednictvom
zabezpecenych sieti, volit si zloZitejSie pristupové hesld, pravidelne ich menit a nezverejiiovat ich). V tejto suvislosti je Klient
povinny bezodkladne Poskytovatelovi oznamit kazdé zneuZitie, stratu, zverejnenie €i odcudzenie prihlasovacich udajov do
Klientskej zény alebo neopravneny pristup tretej osoby do Klientskej zény.

Klient tieZ berie na vedomie, Ze Poskytovatel moze zrusit pristup do Klientskej zény v pripade, ak Klient zavaznym spésobom alebo
opakovane porusil (alebo stale poruSuje) podmienky alebo pravidla pouzivania Klientskej zény uvedené v Zmluve alebo v
Zmluvnych podmienkach. Klient m6Ze kedykolvek a bez uvedenia dévodu zrusit svoj pristup do Klientskej zény Ziadostou zaslanou
na e-mailovu adresu Poskytovatela alebo prostrednictvom funkcionality na to urCenej, ak je v Klientskej zéne k dispozicii.

[Zanik pristupu do Klientskej zony] Pristup do Klientskej zény zanikne najneskoér do 15 dni po skon¢eni Zmluvy, kedy bude cely jej
obsah tykajuci sa Klienta vymazany; pocas tejto doby méze Klient samostatne €i v spolupraci s Poskytovatelom exportovat vSetky
svoje data z Klientskej zény.

[Pravidla pouzivania Klientskej zény] Ak Poskytovatel zverejnil na Webovej stranke www.vaslekar.sk podrobné pravidla vyuzivania
Klientskej zény, tieto sa stavaju suc¢astou Zmluvy medzi Klientom a Poskytovatelom a su pre Klienta zavazné.

Webova stranka www.vaslekar.sk a jej obsah a funkcionality, vratane Klientskej zény, su pristupné na vacésine Standardne
vyuzivanych pocitaovych a mobilnych zariadeniach a webovych prehliadacoch. Pokial v niektorych $pecifickych webovych
prehliadacoch alebo prehliadac¢och so Specifickym nastavenim niektoré z funkcionalit Webovej stranky www.vaslekar.sk
nefunguju spravne, odpori¢ame vyuZzit iny webovy prehliadac alebo prehliadac vratit do pocCiato€nych nastaveni.

Webova stranka www.vaslekar.sk a jej obsah a funkcionality je pristupna primarne v slovenskom jazyku a podla volby Klienta aj v
anglickom jazyku.

7. ODPLATA A PLATOBNE PODMIENKY

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.
7.7.

7.8.

Vy$ka Odplaty je v zmysle ustanoveni Clanku 3 uréend osobitnou dohodou Stran podla Cennika sluZieb Osobnej starostlivosti, je
kone€na a nebudu k nej prirdtane Ziadne dalSie poplatky ani naklady, pokial si Klient vyslovne neobjedna dalSie sluzby Osobnej
starostlivosti alebo ak tieto Zmluvné podmienky neustanovuju inak.

Klient je povinny zaplatit Poskytovatelovi Odplatu vo vySke zodpovedajlcej objednanému Programu osobnej starostlivosti alebo
objednanym Doplnkovym sluzbam, a to vopred (t. j. pred ich redlnym poskytnutim).

V pripade Objednavky cez Rezervacny systém Klient zaplati Odplatu bezhotovostnou platbou bankovou kartou Klienta
prostrednictvom Platobnej brany, na ktord bude Klient presmerovany po odoslani Objednavky. Po ispeSnom vykonani platby bude
Klient automaticky presmerovany naspat na webové rozhranie prevadzkované Poskytovatelom.

V pripade Objedndvky vykonanej osobne Klient zaplati Odplatu v hotovosti alebo bankovou kartou (ak je to mozné) priamo v
prevadzkarni Poskytovatela, pripadne neskor na zaklade faktury v lehote jej splatnosti. V pripade Objednavky vykonanej
prostrednictvom e-mailu alebo telefonicky Klient zaplati Odplatu postupom podla bodu 5.10, teda prostrednictvom Platobnej
brany po dokonéeni Objednavky prostrednictvom Rezervacného systému.

Odplata (resp. jej Cast, ktort ma Klient zaplatit) sa povazuje za uhradeni momentom pripisania penaznych prostriedkov
zodpovedajucich vySke Odplaty na uréeny bankovy G¢et Poskytovatela. Spolu s Potvrdenim Objednavky poSle Poskytovatel
Klientovi aj fakttru potvrdzujucu thradu Odplaty (resp. jej Casti, ktori mal zaplatit Klient).

Poskytovatel Klientovi doru¢i Potvrdenie Objednavky a fakturu potvrdzujicu Uhradu Odplaty bezodkladne po uhradeni Odplaty.

Ak v pripade Objednavky cez Rezervacny systém Klient neuhradi Odplatu (pripadne zniZzent v désledku uplatnenia
Zamestnaneckého benefitu) bezprostredne po zaslani Objednavky a presmerovani na Platobnu branu (do vyprS$ania limitu pre
platbu ur¢eného v Platobnej brane), Objednavka sa automaticky stornuje a plati, Ze Poskytovatel Objednavku neprijal.

Ak v pripade Objednavky inym sp6sobom ako cez Rezervaény systém Klient neuhradi Odplatu (pripadne znizent v désledku
uplatnenia Zamestnaneckého benefitu) v lehote splatnosti urCenej v zalohovej fakture, Objednavka zanika a plati, Ze Poskytovatel
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Objednavku neprijal.

7.9. Odplatu mbZe za Klienta v plnom rozsahu alebo z €asti zaplatit aj jeho zamestnavatel, ktory spolupracuje s Poskytovatelom,
pripadne méZze byt v ramci spoluprace Poskytovatela a zamestnavatela Klienta Klientovi poskytnuta zvyhodnena cena sluzieb
Osobnej starostlivosti. V takom pripade musi Klient pri Objedndvke zvolit moznost uplatnenia Zamestnaneckého benefitu zadanim
promo kddu, ktory obdrzal od svojho zamestnavatela.

7.10. Klient suhlasi s tym, ze Poskytovatel je opravneny faktury (vratane ich priloh) vyhotovovat v elektronickej forme a zasielat ich
Klientovi na e-mailovu adresu, ktoru Klient uviedol v Objednavke. Klient je povinny bezodkladne pisomne informovat Poskytovatela
o akejkolvek zmene, ktora ma vplyv na vzajomnu komunikaciu prostrednictvom elektronickych prostriedkov (najmé o zmene
e-mailovej adresy Klienta uréenej na zasielanie elektronickych faktur). Poskytovatel nezodpoveda za poSkodenie alebo nelplnost
Udajov sposobenu poruchou pocas doru¢ovania prostrednictvom internetu, za Skodu spésobent z dévodu nekvalitného
pripojenia, za Skodu spésobenu v dosledku akejkolvek nemoznosti Klienta pripojit sa na Internet alebo v dosledku uvedenia
nespravnych tdajov Klientom alebo neinformovania Poskytovatelom Klientom o ich zmene.

7.11. AkKlient poskytol sthlas so za¢atim poskytovania sluzieb Osobnej starostlivosti pred uplynutim lehoty na odstipenie od Zmluvy
podla bodu 1 a (i) predmetom Objednavky je Program osobnej starostlivosti, je dfiom dodania sluzby def obdrzania Potvrdenia
Objednavky potvrdzujucej thradu Odplaty Poskytovatelom Klientom, ak je Program vymedzeny ¢asom; alebo (ii) predmetom
Objednavky je Program Osobnej starostlivosti, ktory nie je vymedzeny ¢asom, alebo Doplnkové sluzby, je diom dodania def
obdrzania Potvrdenia Objedndvky potvrdzujicej Uhradu Odplaty Poskytovatelom Klientom. Ak Klient neposkytol stihlas so za€atim
poskytovania sluzieb Osobnej starostlivosti pred uplynutim lehoty na odstipenie od Zmluvy podla bodu 1, defi dodania sluzby je
den nasledujuci po marnom uplynuti 14 driovej lehoty na odstupenie (t.j. po nevyuZiti prava na odsttpenie Klientom v tejto lehote).
Podmienkou zacatia poskytovania objednanych sluZzieb Osobnej starostlivosti je v kazdom pripade predchadzajica Uplna Ghrada
prislusnej Odplaty Klientom.

7.12. Strany sa dohodli, Ze Poskytovatel nie je povinny poskytovat Klientovi sluzby Osobnej starostlivosti podla objednaného Programu
osobnej starostlivosti, kym Klient Poskytovatelovi nezaplati Odplatu v celom rozsahu, ktoru je povinny zaplatit. Poskytovatel sa tak
nedostava do omesSkania s poskytovanim sluzieb Osobnej starostlivosti, a to ani ak uz by inak Program Osobnej starostlivosti
podla Objedndvky Klienta bol platny. Tym vSak nie je dotknuta povinnost Klienta realizovat Ghradu Odplaty v plnej vyske.

7.13. [Uplatnenie Zamestnaneckého benefitu spocivajiceho v zabezpeceni zvyhodnenej ceny] Strany sa dohodli, Ze ak
zamestnavatel Klienta poskytuje Klientovi Zamestnanecky benefit spocivajuci v zabezpeceni zvyhodnenej ceny sluzieb Osobne;j
starostlivosti, m6Ze si Klient tento Zamestnanecky benefit uplatnit tym, Ze uvedent skuto€nost v Objednavke oznami
Poskytovatelovi spolu s uvedenim Specifického kédu, ktory mu bol oznameny zamestnavatelom. Poskytovatel overi, Ci
zamestnavatel Klienta je zmluvnym partnerom Poskytovatela a i poskytuje Klientovi Zamestnanecky benefit spocivajuciv
zabezpeceni zvyhodnenej ceny sluzieb Osobnej starostlivosti a v akom rozsahu.

7.14. Akje vysledkom overenia zistenie, Ze zamestnavatel Klienta poskytuje Klientovi Zamestnanecky benefit spocivajlci v zabezpeceni
zvyhodnenej ceny sluzieb Osobnej starostlivosti, je Klient vo vztahu k tejto Objednavke povinny zaplatit Poskytovatelovi vySku
Odplaty vo vyske zodpovedajucej zvyhodnenej cene podla poskytovaného Zamestnaneckého benefitu. Ustanovenia odseku 7.12.
Zmluvnych podmienok tymto nie su dotknuté.

7.15. [Uplatnenie Zamestnaneckého benefitu spocivajiceho v ihrade Odplaty alebo jej €asti] Strany sa dohodli, Ze ak zamestnavatel
Klienta poskytuje Klientovi Zamestnanecky benefit spocivajici v ihrade Odplaty alebo jej ¢asti, m6ze si Klient tento
Zamestnanecky benefit uplatnit tym, Ze uvedenu skuto¢nost v Objednavke ozndmi Poskytovatelovi spolu s uvedenim Specifického
kddu, ktory mu bol oznameny zamestnavatelom. Poskytovatel overi, ¢i zamestnavatel Klienta je zmluvnym partnerom
Poskytovatela a i poskytuje Klientovi Zamestnanecky benefit spocivajuci v thrade Odplaty alebo jej €asti a v akom rozsahu.

7.16. Ak je vysledkom overenia zistenie, Ze zamestnavatel Klienta poskytuje Klientovi Zamestnanecky benefit spoc&ivajuci v ihrade Casti
Odplaty, je Klient vo vztahu k tejto Objednavke povinny zaplatit Poskytovatelovi Odplatu zniZzen o sumu, ktoru Poskytovatelovi
uhradi zamestndvatel. Ustanovenia odseku 7.12. Zmluvnych podmienok tymto nie su dotknuté.

7.17. Akje vysledkom overenia zistenie, Ze zamestnavatel Klienta poskytuje Klientovi Zamestnanecky benefit spocivajiciv tuhrade
Odplaty v plnom rozsahu, nie je Klient vo vztahu k tejto Objednavke povinny zaplatit Poskytovatelovi Odplatu. Ustanovenia odseku
7.12. Zmluvnych podmienok sa pouziju primerane.

7.18. V pripade opravnenej Reklamacie uznanej Poskytovatelom v sdlade s Clankom 9 Zmluvnych podmienok, na zéklade ktorej vznikne
Klientovi pravo na vratenie Odplaty (resp. jej asti), alebo v pripade, ked Klientovi vznikne podla Zmluvnych podmienok narok na
vratenie Odplaty (resp. jej ¢asti), bude Odplata Klientovi vratena do siedmich (7) dni od potvrdenia opradvnenosti Reklamacie
Poskytovatelom, alebo od okamihu vzniku naroku na vratenie Odplaty podla Zmluvnych podmienok, a to na Bankovy tcet Klienta.
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Ak Klientovi vznikne narok na vratenie Odplaty (resp. jej Casti) a Odplatu za Klienta uhradil jeho zamestnavatel, bude Odplata (resp. jej
Cast) vratena zamestndavatelovi. Ak Odplatu uhradili spolo¢ne Klient aj jeho zamestnavatel, bude Cast vracanej Odplaty (resp. jej Casti)
vratena Klientovi a ¢ast jeho zamestnavatelovi, a to v pomere, v akom sa podielali na thrade Odplaty.

Poskytovatel prehlasuje, Ze Odplata zahfia vSetky jeho naklady potrebné na splnenie zavazkov podla Zmluvy .

Vy$ka Odplaty uréend postupom podla ustanoveni Clanku 3 Zmluvy a tohto &lanku Zmluvnych podmienok je bez DPH, ak Poskytovatetl
nie je platitelom DPH. Ak Poskytovatel je (alebo sa v budicnosti stane) platitelom DPH, bude fakturovana Odplata navySena o DPH
podla pravnych predpisov platnych a uc¢innych v ¢ase fakturacie.

TRVANIE ZMLUVY

[Odstupenie od Zmluvy] Odstlpenie od Zmluvy musi vZdy obsahovat identifikaCné Udaje odstupujicej Strany (v pripade Klienta
najméa meno, priezvisko a adresu trvalého pobytu), a €islo alebo datum uzavretia Zmluvy, prip. odoslania Objednavky. Oznamenie o
odstupeni od Zmluvy musi byt pisomné. Odstipenie od Zmluvy je G¢inné diiom doru¢enia ozndmenia o odstipeni od Zmluvy druhej
strane. Klient mdze pre odstupenie od Zmluvy do 14 dni od jej uzavretia, za podmienok uvedenych v tychto Zmluvnych podmienkach,
vyuZzit vzorovy formuldr, ktory tvori Prilohu €. 1 tychto Zmluvnych podmienok.

[Vypoved] Ktorakolvek zo Stran mdze Zmluvu vypovedat, a to aj bez udania dévodu. Vypoved musi byt pisomna. Vypovedna doba je tri
(3) mesiace a zacina plynut prvym diiom mesiaca nasledujiceho po mesiaci, v ktorom bola vypoved doru¢end druhej Strane.

Ak niektora zo Stran vypovie Zmluvu, Zmluva zanika uplynutim vypovednej doby. Strany sa vSak vyslovne dohodli, Ze zanik Zmluvy sa
nedotyka Ciastkovych vzajomnych vztahov zaloZenych jednotlivymi Objednavkami Programov Osobnej starostlivosti, ktoré nadalej
trvaju aZ do skoncenia platnosti jednotlivych objednanych a plne uhradenych Programov Osobnej starostlivosti. Po vypovedani Zmluvy
nie je mozné vykonavat dalSie Objedndvky, avSak Objednavky zadané pred uplynutim vypovednej doby sa budi nadalej spravovat
ustanoveniami Zmluvy.

[Nemoznost vratenia plnenia] Strany sa dohodli, Ze v pripade pred¢asného ukoncenia Zmluvy si nebudu vracat vzajomne poskytnuté
plnenia; tato dohoda Stran sa vztahuje aj na vSetky Objednavky Klienta. V pripade pred¢asného ukon¢enia Zmluvy tak Klient nie je
povinny nahradit Poskytovatelovi uz vyuzité sluzby a Poskytovatel nie je povinny vratit Klientovi uz zaplatend Odplatu. Tym nie je
dotknuty bod 8.5 tychto Zmluvnych podmienok.

Ak Klient odstupi od Zmluvy pred Gplnym poskytnutim sluZieb Osobnej starostlivosti podla Objednavky po tom, ako udelil sthlas so
zaCatim poskytovania sluzieb Osobnej starostlivosti podla bodu 5.15 tychto Zmluvnych podmienok, je povinny zaplatit Poskytovatelovi
Cast ceny zodpovedajlcu uz poskytnutym sluzbam Osobnej starostlivosti, ktora sa vypocita pomerne na zaklade celkovej Odplaty.

9. REKLAMACIA

9.1. Prdva a povinnosti Stran tykajuce sa prav z vadného plnenia sa riadia prisluSnymi vSeobecne zavaznymi pravnymi predpismi, a to

najma ustanoveniami Obc¢ianskeho zakonnika a ustanoveniami Zakona o ochrane spotrebitela. Poskytovatel pre tieto pripady
prijala nasledovny reklamacny poriadok.

9.2. Poskytovatel zodpoveda za to, Ze nim poskytované sluzby Osobnej starostlivosti budd spiiiat poZiadavky na kvalitu pontkanych

sluzieb Osobnej starostlivosti zodpovedajtice povahe poskytovanych sluZieb Osobnej starostlivosti, a Ze budu spifiat §tandardy
kvality a legislativne poziadavky.

9.3. Klient je opravneny reklamovat vady a nedostatky tykajlce sa najma:

a) kvality poskytovanych sluzieb Osobnej starostlivosti;
b) Odplaty, ak sa Klient odévodnene domnieva, Ze Odplata nezodpoveda Cenniku;
c) neposkytnutia sluZieb Osobnej starostlivosti riadne a véas z dévodov, za ktoré zodpoveda Poskytovatel.

9.4. Klient berie na vedomie, Ze okrem pripadov osobitne upravenych vZmluvnych podmienkach nie je opravneny domahat sa narokov

z vad poskytovanych sluzieb Osobnej starostlivosti, ak (i) sluzby Osobnej starostlivosti neboli poskytnuté vobec alebo neboli
poskytnuté riadne, v€as a v pozadovanej kvalite z dévodov, za ktoré Poskytovatel nezodpoveda, t. j. z dévodu objektivnej prekazky
pri poskytovani sluzieb Osobnej starostlivosti, (ii) neposkytnutie sluzieb Osobnej starostlivosti alebo neposkytnutie sluzieb
Osobnej starostlivosti riadne, v€as a v poZzadovanej kvalite bolo spdsobené z dovodov na strane Klienta alebo tretej osoby, (iii)
Klient nedodrzal a/alebo porusilZmluvné podmienky a/alebo pokyny Poskytovatela, pripadne jeho pracovnikov, (iv) Klient poskytol
v ramci rezervacie a Objednavky nespravne, nelplné, alebo zavadzajuce informdcie, (v) nastala okolnost vylu€ujica zodpovednost
Poskytovatela a/alebo bolo vydané rozhodnutie Statneho organu alebo prisluSného organu verejnej moci, pre ktoré nie je mozné
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9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

sluzby Osobnej starostlivosti poskytnut vobec alebo riadne, v€as a v pozadovanej kvalite.

Klient je povinny reklamovat vady a nedostatky v zmysle tohto ¢lanku Zmluvnych podmienok bez zbytoéného odkladu po tom, ako
ich mohol zistit pri nalezitej pozornosti, najneskdr vsak do 30 dni odo diia poskytnutia sluzieb Osobnej starostlivosti, inak pravo
Klienta na oznamenie vad a nedostatkov zanika. Poskytovatel je povinny vydat Klientovi bezodkladne po uplatneni Reklamacie
pisomné potvrdenie o uplatneni Reklamacie (o vytknuti vady niektorej zo sluzieb Osobnej starostlivosti), ktoré zasle Klientovi
ihned po uplatneni Reklamacie a o lehote, v ktorej vada bude odstranena, ktora nesmie byt dlhSia ako 30 dni odo dria Uplného
uplatnenia Reklamacie.

Klient m6Ze oznamit vady v zmysle odseku 9.3 bud pisomne na adresu sidla Poskytovatela, alebo e-mailom na e-mailové adresy
zverejnené na Webovej stranke www.vaslekar.sk. V reklamacii Klient:

a) uvedie svoje kontaktné Udaje;
b) podrobne popiSe vadu a nedostatok poskytovanych sluZieb Osobnej starostlivosti;
c) pripoji pripadné dokazy odovodnujuce jeho narok.

Poskytovatel alebo nim povereny pracovnik (alebo ind uréena osoba) je povinny poucit Klienta o jeho pravach pri uplatneni
reklamacie v rozsahu podla Obc&ianskeho zakonnika a Zakona o ochrane spotrebitela a na zaklade rozhodnutia Klienta, ktoré z
tychto prav uplatiiuje, Poskytovatel uréi spdsob vybavenia Reklamacie ihned;, v zlozitych pripadoch najneskér do troch
pracovnych dni od prijatia rozhodnutia Klienta a v odévodnenych pripadoch vzhladom na rozsah a zavaznost najneskor do 30 dni
od prijatia rozhodnutia Klienta. V pripade, ak:

a) ide o odstranitelnt vadu sluZieb Osobnej starostlivosti, ma Klient pravo poZadovat od Poskytovatela bezplatné, v€asné a riadne
odstranenie vady alebo primeranu zlavu z Odplaty;

b) ide o neodstranitelnl vadu sluZieb Osobnej starostlivosti, ma Klient pravo pozZadovat od Poskytovatela bezplatné poskytnutie
sluzieb Osobnej starostlivosti, alebo odstupenie od Zmluvy a vratenie zaplatenej Odplaty;

c) ide o opakovanu odstranitelnu vadu alebo vacsi poCet vad, ma Klient pravo poZzadovat od Poskytovatela primerant zlavu z
Odplaty alebo odstupenie od Zmluvy.

Poskytovatel je v lehote na vybavenie Reklamacie povinny vydat Klientovi pisomny doklad o vybaveni Reklamacie.

Klient nema prava z vadného plnenia ohladom vady ¢i poSkodenia, ktoré vznikli az po poskytnuti sluzieb Osobnej starostlivosti
inak ako v désledku poruSenia povinnosti Poskytovatela. O vybaveni naroku informuje Poskytovatel Klienta v lehote na vybavenie
Reklamacie rovnakym spdsobom, akym bola Reklamdcia uplatnena Klientom.

Poskytovatel nenesie Ziadnu zodpovednost v pripadoch objektivnych technickych prekazok alebo inych objektivnych skuto¢nosti
spdsobujucich doc¢asnu plnu alebo Ciastocnu nedostupnost Webovej stranky www.vaslekar.sk vratane Klientskej zony alebo
akychkolvek jej funkcionalit, vratane odstrafiovania chyb v programe, vykondvanie bezpecnostnych opatreni, vykonavanie update
¢i upgrade systému, na nevyhnutnu dobu.

Klient berie na vedomie a suhlasi, Ze vyuzivanie Wehovej stranky www.vaslekar.sk vratane Klientskej zony je spojené s ur€itym
rizikom v oblasti technického zabezpecenia spocivajlce najma v moznosti prelomenia technického zabezpecenia zo strany tretich
os6b, Uniku dat, zneuZzitia prihlasovacich udajov neopravnenou osobou, DDoS utoku (Distributed Denial of Service — Distribuované
odmietnutie sluzhy), ako aj rizikom spojenym s poruchami a vypadkami ako prirodzenymi désledkami nevyhnutného vyuzivania
internetu a elektronickej komunikacie inych hrozbach spojenych s vyuzitim internetu vo vSeobecnosti. Klient toto riziko akceptuje
a zavazuje sa urobit vSetky primerané kroky k tomu, aby v maximalnej moznej miere vylicil ¢i obmedzil moznost vzniku ujmy €i
inych nepriaznivych nasledkov na svojej strane v suvislosti s Webovej stranky www.vaslekar.sk. Poskytovatel prijal vhodné a
primerané opatrenia na eliminaciu takéhoto rizika v oblasti technického zabezpecenia a zabezpecenie primeranej dostupnosti
Webovej stranky www.vaslekar.sk a jej funkcionalit, a to aj v spolupraci so skisenymi odbornikmi v IT oblasti a volbou vhodnych
ndastrojov na vytvorenie odolného technického zabezpecenia.

Poskytovatel nezodpoveda za pristup Klienta k internetu, ani za poplatky, ktoré sa na Klienta mézu pri jeho vyuziti vztahovat.
Poskytovatel nie je zodpovedny za hardvér ¢i softvér zariadenia Klienta (ani jeho kompatibilitu), ktoré vyuziva Klient pri pristupe na
Webovu stranku www.vaslekar.sk. Poskytovatel nenesie zodpovednost za pripadnu nefunkénost alebo nedplna funkénost Webovej
stranky www.vaslekar.sk na urcitych zariadeniach, napr. z dévodu zdkazu vyuZitia cookies Klientom v jeho zariadeni, a pod.
Internetové pripojenie na Webovt stranku www.vaslekar.sk nie je spojené zo strany Poskytovatela so ziadnymi dalSimi poplatkami,
¢i nakladmi.

Poskytovatel nenesie Ziadnu zodpovednost v pripade zneuZitia prihlasovacich udajov Klienta do jeho Klientskej zony
neopravnenou osobou. V takom pripade je Poskytovatel opravneny zresetovat prihlasovacie Udaje Klienta alebo vyzvat ho na
zresetovanie jeho
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prihlasovacich udajov, pripadne zrusit pristup Klienta do Klientskej zény. Ak d6jde k zneuZzitiu prihlasovacich Gdajov podla prvej
vety tohto bodu preukazatelnym zavinenim Klienta, Klient méze byt zodpovedny za ujmu, ktora Poskytovatelovi v désledku toho
vznikne.

10. RIESENIE SPOROV
10.1. Strany sa zavazuju vynalozit vSetko Usilie aby urovnali vSetky spory, ktoré vznikni zo Zmluvy alebo v suvislosti s iou, zmierlivo.

10.2. Klient ma pravo obratit sa na Poskytovatela so Ziadostou o ndpravu, ak nie je spokojny so spdsobom, ktorym Poskytovatel vybavil
jeho Reklamaéciu, alebo ak sa domnieva, Ze Poskytovatel porusil jeho prava. Ak Poskytovatel na takuto Ziadost Klienta odpovie
zamietavo alebo ak na fiu neodpovie do 30 dni odo dia odoslania Ziadosti, Klient je opravneny podat navrh na zacatie
alternativneho rieSenia sporu v stlade so Zakonom o ADR subjektu alternativneho rieSenia sporov zo Zoznamu subjektov ADR
Ministerstva hospodarstva Slovenskej Republiky. Navrh méze Klient podat sp6sobom ur€enym v ustanoveniach § 12 Zakona o
ADR; na podanie navrhu moze Klient vyuZzit aj formuldr, ktorého vzor je dostupny aj na webovom sidle Ministerstva hospodarstva
Slovenskej republiky a kazdého subjektu alternativneho rieSenia sporov. Moznost obratit sa na sud tym nie je dotknuta

10.3. Adresa na podavanie podaniv elektronickej podobe na Slovensku obchodnu inSpekciu je:

InSpektorat SOI pre Bratislavsky kraj, Bajkalska 21/A, P. O. BOX €. 5, 820 07 Bratislava, odbor vykonu dozoru, e- mail: ba@soi.sk;

a pre alternativne rieSenie spotrebitelskych sporov:
Slovenska obchodna inSpekcia, Bajkalska 21/A, 827 99 Bratislava 27, e-mail: ars@soi.sk, webova adresa: www.soi.sk.

10.4. Kontaktnym miestom podla nariadenia Eurdpskeho parlamentu a Rady (EU) €. 524/2013 zo dfha 21. maja 2013 o rieSeni
spotrebitelskych sporov online, ktorym sa meni nariadenie (ES) ¢. 2006/2004 a smernica 2009/22/ES (nariadenie o rieSeni
spotrebitelskych sporov online), v zneni nariadenia Eurépskeho parlamentu a Rady (EU) €. 2024/3228, ktorym bola zrusena
eurdpska platforma na rieSenie sporov online, je Europske spotrebitelské centrum Slovenska republika, so sidlom Mlynské nivy
44/A, 827 15 Bratislava 212, Slovenska republika, e-mail: eccnet_sk@ec.europa.eu, telefonicky kontakt: +421 905 528 477, web:
https://www.europskyspotrebitel.sk/.

10.5 Aktualny zoznam vSetkych subjektov alternativneho rieSenia sporov je dostupny na stranke Ministerstva hospodarstva Slovenskej republiky:
https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-
spotrebitelskych-sporov-1.

11. VYSSIA MOC A ZMENA OKOLNOSTI

1 Okolnosti, ktoré sa stanu bez ohladu na €¢innost a volu Stran, st neodvratitelné a/alebo neprekonatelné a ktoré maju vplyv na plnenie
ktorejkolvek zo Zmlav, a v dobe uzatvorenia Zmluvy nebolo mozné rozumne predpokladat alebo predvidat, sa povazuju za okolnosti
Vy$Sej moci.

1 Okolnostami Vy$Sej moci mdze byt najma vojna alebo vojnova situdcia, blokdda, povstanie, vzbura, obCianske nepokoje, vyvlastnenie,
zabavenie alebo zndrodnenie, blokada dopravnych tras, Strajk, ekologické katastrofy, neobvyklé zaplavy, zemetrasenie, sucho Ci
epidémia, a pod.; naopak situacia spojena so Sirenim pandémie virusu SARS-CoV-2 (Covid-19) alebo obdobného virusu sa nepovazuje
za okolnost Vy§Sej moci, prejavom VyS$Sej moci v tejto suvislosti vSak mdzu byt obmedzenia ustanovené organmi verejnej moci, ktoré
budud mat vplyv na plnenie Zmluvy.

1 Ziadna zo Stran nie je zodpovednd za neplnenie alebo chybné &i oneskorené plnenie svojich zavéazkov vyplyvajlcich z relevantnej
Zmluvy, ak je to spdsobené okolnostami Vy$Sej moci na strane dotknutej Zmluvnej strany.

1 Kazda zo Stran je povinna druhej Zmluvnej strane bezodkladne prostrednictvom e-mailovej spravy oznamit vznik okolnosti VySSej
moci, ich povahu, o€akavany vplyv na plnenie ich povinnosti podl(a relevantnej Zmluvy a predpokladané trvanie Vy$sej moci, pripadne
ich ukoncenie.

1 Kazdd zo Stran vynaloZi vSetko potrebné Usilie na to, aby minimalizovala akékolvek oneskorenie plnenia relevantnej Zmluvy v dosledku
okolnosti Vy$Sej moci.

1 Ak sa po uzatvoreni Zmluvy zmenia okolnosti, ktoré predchdadzali uzatvoreniu tejto Zmluvy do takej miery, Ze sa jej plnenie stane pre
Poskytovatela tazsie, najma v pripade zvySenych nakladov Poskytovatela na plnenie, ma Poskytovatel vo vztahu k takejto Zmluve pravo
domahat sa voci Klientovi obnovenia rokovania o Zmluve, pokial (i) Poskytovatel zmenu nemohol rozumne predpokladat ani vylucit a
(i) k zmene doslo az po uzatvoreni Zmluvy alebo sa Poskytovatelovi stala zndmou az po uzatvoreni Zmluvy. Poskytovatel je v takom
pripade opravneny odstupit od Zmluvy.
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12. KOMUNIKACIA A DORUCOVANIE

1 Pokial nie je vZmluvnych podmienkach uvedené inak, akékolvek oznamenia, Ziadosti a iné dokumenty alebo informéacie uréené druhe;j
Strane alebo vyZadované Zmluvnymi podmienkami a akakolvek ind komunikacia medzi Stranami bude v Slovenskom jazyku a bude
dorucena druhej Strane jednym z nasledovnych spbsohov:

a) e-mailom na zodpovedajlicu e-mailovu adresu druhej Strany v zmysle Zmluvnych podmienok, ak je to mozné, s poziadavkou na

oznamenie o doruceni;

) E-mail klienta: uvedeny v Zmluve alebo v Objednavke;

) E-mail Poskytovatela: uvedeny v ¢l. 13 Zmluvnych podmienok;

) doporucenou postou s doruéenkou;

) kuriérskou sluzbou, ktora umoziuje overenie dorucenia.

1 Sprava zasland vysSie uvedenym spdsobom sa povazuje za doru¢enu Strane, ktoréa je adresatom:

a) v pripade doruc¢enia e-mailom diiom prijatia potvrdenia o UspeSnom doru¢eni e-mailovej spravy (alebo rovnocenného dokladu),
alebo ak sprava nebola odoslana s poZiadavkou na ozndmenie o doru¢eni, uplynutim nasledujuiceho diia po odoslani spravy;

b) v pripade doruc¢enia poStou diiom prevzatia spravy; ak Strana, ktora je adresatom spravu neprevezme alebo odmietne prevziat,
alebo jej zinych dévodov nie je mozné spravu dorucit, povaZuje sa sprava za dorué¢enu uplynutim desiateho pracovného dna po
odoslani spravy;

c) v pripade dorucenia kuriérskou sluzbou diiom prevzatia spravy; ak Strana, ktora je adresatom Spravu neprevezme alebo odmietne
prevziat, alebo jej z inych dévodov nie je mozné spravu dorucit, povaZuje sa Sprava za doru¢enu uplynutim desiateho pracovného
dnia po odovzdani spravy kuriérskej sluzbe.

1 Akto povaha dorucovanych informacii umoznuje a ak je to Ucelné, mézu v beznych zaleZitostiach Strany komunikovat aj inym
spdsobom, napriklad osobne, telefonicky alebo prostrednictvom SMS. V pripade osobnej a telefonickej komunikacie sa spravy
povaZzuju za doruc¢ené okamzite a v pripade komunikacie cez SMS momentom dorucenia SMS prijimajicej Strane.

1 Strany sa dohodli, Ze akakolvek komunikacia tykajica sa zmeny €i ukonéenia Zmluvy musi byt druhej Strane doru¢ena pisomne, a to
bud doporucenou postou s doru¢enkou, alebo kuriérskou sluzbou, ktord umozfiuje overenie dorucenia, pokial tieto Zmluvné
podmienky nestanovuju inak (napr. komunikaciu prostrednictvom e-mailu alebo na to uréenej funkcionality Webovej stranky
www.vaslekar.sk).

© QO O T

13. KONTAKTNE UDAJE POSKYTOVATELA

13.1. Kontaktné udaje Poskytovatela st nasledovné:
Zakaznicka telefénna linka: +421 940 40 90 70;

E-mailova adresa: poliklinika@vaslekar.sk;

Webova stranka: www.vaslekar.sk.

14. DARCEKOVE POUKAZKY

14.1. PoukaZzka predstavuje predplatené opravnenie Zakaznika uplatnit si u Poskytovatela konkrétne plnenie (Program Osobnej
starostlivosti alebo Jednorazovu sluzbu) uvedené na PoukaZzke, a to za podmienok uvedenych na Poukazke a v tychto Zmluvnych
podmienkach.

14.2. Kapou PoukaZzky vznikd zmluvny vztah medzi Poskytovatelom a Kupujicim. Uplatnenim Poukazky vznika (podla povahy plnenia)
zmluvny vztah medzi Poskytovatelom a Zakaznikom, pri€om Zakaznik ma pri ¢erpani sluzieb postavenie Klienta podla tychto
Zmluvnych podmienok.

14.3. Poukazka nie je pefiaznym ekvivalentom, nie je zamenitelna za hotovost, nie je Uro¢ena a je uréena na jednorazové uplatnenie, ak
zZ jej povahy alebo z jej obsahu nevyplyva inak.

14.4. Poukdazku je mozné zakupit(i) osobnena pobocCke (papierova forma)alebo (ii) online (PDF forma) prostrednictvom Webovej stranky
www.vaslekar.sk. Kupujuci je povinny pri nakupe Poukazky uviest minimalne meno Zakaznika (,,Poukaz pre“) a kontaktné tdaje
potrebné na doru¢enie Poukazky; kontaktné Gidaje mozu byt idaje Kupujliceho. Kupujtci berie na vedomie, Ze Poukazka je viazana
na Zakaznika uvedeného na Poukazke.

14.5. Zmena Zakaznika uvedeného na Poukazke je mozna len so stihlasom Poskytovatela a len pred uplatnenim Poukazky, pricom na
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zmenu Zakaznika po zakupeni Poukazky zo strany Zakaznika ani Kupujuceho neexistuje pravny narok. Poskytovatel je opravneny
zmenu odmietnut najma z dévodov prevencie zneuZitia Poukazky alebo ak nie je mozné primerane overit opravnenost Ziadosti.

14.6. Poskytovatel prideli Poukazke Evidencné Cislo PoukaZzky a vyznaci na Poukazke udaje ,,Poukaz pre*, ,,Platny od“ a Evidencné Cislo
Poukazky. Rozhodujlice pre posudenie existencie a platnosti PoukaZzky su Udaje Poskytovatela evidované v internej evidencii pod
prislusnym Evidenénym ¢islom Pouké&zky. Pri online nakupe Poskytovatel doru¢i PDF Poukazku Kupujucemu spravidla do 24 hodin
od prijatia Ghrady Odplaty; ak to nie je mozné z prevadzkovych alebo technickych dévodov, Poskytovatel doru¢i Poukazku bez
zbyto€ného odkladu. Ustanovenia ¢lanku 12 (Komunikacia a doru¢ovanie) sa pouziju primerane.

14.7. Poskytovatel mdze ponukat najméa Poukazky na: (i) roéné ¢lenstva (Comfort, Premium, Platinum) a/alebo (ii) rozSirené preventivne
prehliadky (Basic, Smart, Max). Konkrétny druh Poukazky a rozsah plnenia su uvedené na Poukazke, v zhrnuti Objednavky a/alebo
na Webovej stranke www.vaslekar.sk. Ak Zakaznik pri uplatneni Poukazky pozaduje plnenie odliSné od plnenia uvedeného na
Poukazke (napr. vySSivariant programu), Poskytovatel méze umoznit zmenu plnenia, pricom Zakaznik je povinny doplatit rozdiel
Odplaty podla aktualne platného Cennika.

14.8. Doba platnosti PoukaZzky je tri (3) mesiace od datumu ,,Platny od“ uvedeného na PoukaZzke. Datum ,,Platny od“ mo6ze byt na Ziadost
Kupujuceho posunuty: (a) pri Poukazkach oznac¢enych ako ,viano€né“ najneskér do 1.1. prislusného kalendarneho roka; alebo (b)
pri ostatnych Poukazkach maximalne o jeden (1) mesiac od zakupenia Poukazky.

14.9. Poukazku nie je mozné uplatnit po uplynuti Styroch (4) mesiacov od jej zakUpenia (t. j. od Uhrady Odplaty), a to ani v pripade
prediZenia jej platnosti.

14.10.Poukazku je mozné uplatnit len v dobe jej platnosti a spdsobom zodpovedajlcim druhu Poukazky. Pri PoukaZzke na ro¢né ¢lenstvo
Zakaznik uplatni Poukazku uzatvorenim prislusnej zmluvy a registraciou do programu najneskor do troch (3) mesiacov od zakipenia
Poukazky, najneskér vSak v lehote podla odseku 14.9 tychto Zmluvnych podmienok. Pri Poukazke na rozSirenu preventivnu prehliadku
Zakaznik uplatni Poukazku objednanim sa na Termin, pri€om ustanovenia ¢lanku 5 o Terminoch a presunoch Terminov sa pouZiju
primerane. Poskytovatel je opravneny pred uplatnenim Poukazky overit identitu Zakaznika podla dokladu totoZnosti.

14.11.pripade straty alebo zni¢enia Poukazky moze Poskytovatel umoznit jej uplatnenie alebo vystavenie nahradnej Poukazky, ak sa
Udaje zhoduju s internou evidenciou a Kupujuci alebo Zakaznik preukaze Evidencné Cislo Poukazky; Poskytovatel je opravneny z
bezpecnostnych dévodov pdvodnu Poukazku zneplatnit. Ak Evidencné Cislo Poukazky nie je mozné preukazat a Poskytovatel nevie
Poukazku bezpecne identifikovat v evidencii, Poskytovatel nie je povinny umoznit jej uplatnenie.

14.12.Kupuijuci, ktory je spotrebitelom, ma pravo od zmluvy o kipe Poukazky na diatku odstlpit bez uvedenia dévodu do Strnastich (14)
dni odo dna uzavretia zmluvy na dialku, za predpokladu, Ze PoukaZka nebola uplatnena V pripade ucinného odsttpenia Poskytovatel
Poukazku zneplatni a vrati Kupujucemu prijaté platby, pricom ustanovenia bodov 7.18 a 7.19 sa pouZziju primerane. Kupujici méze na
odstlpenie pouZit aj vzorovy formular (Priloha €. 1), ak z jeho obsahu bude zrejmé, Ze odstupenie sa tyka kipy Poukazky.

14.13.Kupujuci berie na vedomie, Ze meno a priezvisko Zakaznika uvedené na Poukazke predstavuje osobny tdaj. Kupujuci vyhlasuje, Ze
je opravneny poskytnut Poskytovatelovi osobné Gidaje Zadkaznika na ucely vydania, evidencie a uplatnenia Poukazky a Ze Zakaznikovi
odovzda Poukdazku spolu s informéaciou o spracuvani osobnych tidajov, ktora je dostupnd v Podmienkach ochrany osobnych tdajov na
Webovej stranke www.vaslekar.sk. Poskytovatel spractva osobné Udaje v rozsahu nevyhnutnom na vydanie, evidenciu a uplatnenie
Poukazky a na ochranu pred jej zneuZitim.

14.14.Na pravne vztahy stvisiace s PoukdZzkami sa primerane pouZiju najma tieto ustanovenia, pricom Zakaznik ma pri ich aplikacii
postavenie Klienta: (a) ¢lanok 4, ¢lanok 5 (najma v rozsahu dohodnutia Terminu pri uplatneni Poukazky, presunu Terminu a
nedostavenia sa (storno podmienky); ¢€lanok 7 (vo vztahu k Uhrade Ceny Poukazky a fakturacii); €lanok 9 az 13 a 15. V pripade rozporu
medzi ustanoveniami tohto ¢lanku 14 a inymi ustanoveniami tychto Zmluvnych podmienok maju prednost ustanovenia ¢lanku 14.

15. ZAVEREGNE USTANOVENIA

15.1. Strany sa dohodli, Ze ak vztahy zaloZzené Zmluvou obsahuju zahrani¢ny prvok, tak sa riadia slovenskym pravom, bez pouZitia
koliznych noriem. Tymto nie su dotknuté prava Klienta vyplyvajlce zo vSeobecne zavaznych pravnych predpisov.

15.2. Ak je niektoré z ustanoveni Zmluvy (vratane Zmluvnych podmienok) neplatné alebo neucinné alebo sa takym stane, tak namiesto
neplatnych ustanoveni nastupia ustanovenia, ktorych zmysel sa neplatnému ¢i ned¢innému ustanoveniu ¢o najviac priblizuje.
Neplatnostou alebo neucinnostou jedného ustanovenia nie je dotknutd platnost ostatnych ustanoveni Zmluvy.
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15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

Klient berie na vedomie, Ze vSetky prava k Webovej stranke www.vaslekar.sk, najméa autorské prava k obsahu, rozlozeniu stranky,
fotografiam, videam, grafike, ochrannym znamkam, logam a k dalSiemu obsahu a prvkom patria prevadzkovatelovi tejto
internetovej stranky. Je zakazané kopirovat, upravovat alebo inak pouzivat a zasahovat do Webovej stranky www.vaslekar.sk alebo
jej Casti bez suhlasu vykonavatela autorskych prav.

Klient suhlasi, Ze Poskytovatel je opravneny faktury (vratane ich priloh) vyhotovovat v elektronickej forme a zasielat ich Klientovi na
e-mailovu adresu, ktord Klient uviedol v Zmluve alebo v Objednavke. Klient je povinny bezodkladne pisomne informovat
Poskytovatela o akejkolvek zmene, ktora ma vplyv na vzajomnu komunikaciu prostrednictvom elektronickych prostriedkov (najma
0 zmene e-mailovej adresy Klienta uréenej na zasielanie elektronickych faktur). Poskytovatel nezodpoveda za poSkodenie alebo
neuplnost udajov spdsobenych poruchou pocas doru€ovania prostrednictvom internetu, za Skodu spdsobent z dévodu
nekvalitného internetového pripojenia alebo za Skodu spdsobent z akejkolvek nemoznosti Klienta pripojit sa na internet. V pripade
omeskania Poskytovatela s doruCenim faktury Klientovi sa Klient nedostava do omeskania s Uhradou prislusnych fakturovanych
plneni a Poskytovatelovi nevznika akykolvek narok na troky z omeskania. O dobu omeskania s doru¢enim faktur sa posuva aj den
splatnosti prisluSnej faktury.

Zodpovednost za Skodu sa riadi ustanoveniami Obc¢ianskeho zakonnika. Poskytovatel zodpovedd za Skodu spdsobenu Klientovi
porusenim povinnosti podla Zmluvy, avSak tato zodpovednost jevo vztahuk jednotlivym Objednavkam obmedzena najviac do
vySky Odplaty zaplatenej Klientom vo vztahu k Objednavke, ktorej sa porusenie povinnosti dotyka.

Aby sa predislo akymkolvek pochybnostiam, Klient prehlasuje, Ze si je vedomy, Ze Poskytovatel nie je zodpovedny za Ziadnu Skodu
sposobenu pripadnym nespravnym poskytnutim zdravotnej starostlivosti niektorym z Partnerov alebo inym konanim Partnerov.

Strany sa dohodli, Ze Poskytovatel moze zmenit Zmluvné podmienky bez osobitnej dohody s Klientom, ak st v prospech Klienta,
alebo aj v pripade zmeny pravnych predpisov a pravnych aktov; o vykonani takychto zmien Poskytovatel Klienta bezodkladne
informuje doru¢enim oznamenia o zmene Zmluvnych podmienok s odkazom na ich znenie zverejnené na Webovej stranke
www.vaslekar.sk. Zmeny Zmluvnych podmienok vykonané tymto postupom su voci Klientovi u¢inné doru¢enim ozndmenia o ich
zmene.

Poskytovatel je opravneny vykonat jednostranné zmeny Zmluvnych podmienok aj ak su v neprospech Klienta, takéto zmeny je vSak
povinny Klientovi pisomne oznamit vopred, a to najneskor 30 dni pred ich u€innostou, ktord urci v oznameni, spolu s odkazom na
ich znenie zverejnené na Webovej stranke www.vaslekar.sk, v pripade podstatnych zmien aj zaslanim ich znenia na e-mailovu
adresu Klienta. Ak Klient so zmenou Zmluvnych podmienok nesuhlasi, ma pravo z tohto dévodu odstupit od Zmluvy najneskoér do
30 dni od dorucenia oznamenia tejto zmeny s ucinnostou odstupenia ku diiu t€innosti oznamenej zmeny Zmluvnych podmienok;
ak Klient v tejto lehote od Zmluvy neodstupi alebo sa s Poskytovatelom nedohodne inak, plati, Ze uplynutim lehoty na odstipenie
od Zmluvy sthlasi so zmenenym znenim Zmluvnych podmienok. Zmluvné podmienky st ti¢inné od 01. aprila 2024.

Aktualizacia Zmluvnych podmienok: 01.01.2026.
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PRILOHA C. 1 ZMLUVNYCH PODMIENOK

Vzorovy formular na odstipenie od Zmluvy alebo Poukazky

ODSTUPENIE OD ZMLUVY

Poliklinika Vas Lekar, s.r.o.

Mlynské nivy 18890/5,

Bratislava — mestska Cast Ruzinov 821 09
E-mail: poliklinika@vaslekar.sk;

Vzhladom na to, Ze nemam zaujem, aby mi nadalej boli poskytované sluzby Osobnej starostlivosti na zaklade Zmluvy o poskytovani
sluzieb osobnej starostlivosti, uzatvorenejdna __.__. medzi nasledovnymi zmluvnymi stranami:

1. Poliklinika V4s$ Lekar, s.r.0., so sidlom Mlynské nivy 18890/5, Bratislava - mestska ¢ast Ruzinov 821 09, Slovenska republika, 1CO:

54 856 221, zapisana v obchodnom registri Mestského sudu Bratislava lll, oddiel: Sro, vlozka €.
164255/B, e-mail: poliklinika@vaslekar.sk ( ,,Poskytovatel”)

2. mnou ako Klientom:
meno a priezvisko:
datum narodenia:
trvalé bydlisko:

( ,Zmluva“);

tymto oznamujem, Ze v zmysle ustanoveni § 19 ods. 1 Zakona €. 108/2024 Z.z. o ochrane spotrebitela a 0 zmene a doplneni niektorych
zakonov tymto odstupujem od Zmluvy uzatvorenej medzi mnou a Poskytovatelom do 14 dni od jej uzavretia.

Toto odstupenie od Zmluvy sa tyka len nasledovného balika sluZieb / Poukazky s evidenénym cislom:
/celej Zmluvy *

* nehodiace sa preSkrtnite alebo vyberte v online formuldri jednu z moznosti; ak sa tyka odstupenie len jedného z viacerych
zakupenych balikov sluzieb, doplite jeho nazov

Y dia__

Klient: /Meno a priezvisko/

meno, priezvisko a podpis klienta




PRILOHA C. 2 ZMLUVNYCH PODMIENOK

Poucenie o uplatneni prava spotrebitela na odstipenie od zmluvy uzavretej na diatku

1. Pravo na odsttpenie od zmluvy

Méate pravo odstupit od tejto Zmluvy alebo PoukdaZky alebo jej ¢asti vo vztahu ku konkrétnemu baliku z viacerych zaklpenych balikov sluZieb,
bez uvedenia dévodu v lehote 14 dni.

Lehota na odstupenie od zmluvy uplynie po 14 dfioch odo dna uzavretia Zmluvy (t.j. doru€enia Potvrdenia objednavky potvrdzujucej dhradu
Odplaty).

Pri uplatneni prava na odstupenie od Zmluvy nas informujte o svojom rozhodnuti odstupit od tejto Zmluvy alebo Poukazky jednozna¢nym
vyhlasenim (napriklad listom zaslanym poStou alebo e-mailom) na adrese: Poliklinika Va$ Lekar, s.r.o0., so sidlom Mlynské nivy 18890/5,
Bratislava — mestska ¢ast Ruzinov 821 09, Slovenska republika alebo e-mailom na poliklinika@vaslekar.sk; tel.¢.: +421 940 40 90 70.

Na tento ucel mébzete pouzit vzorovy formular na odstipenie od Zmluvy, ktory sme Vam spristupnili na naSom Webovom sidle
www.vaslekar.sk, a ktory tvori Prilohu €. 1 V8eobecnych zmluvnych podmienok, jeho pouZitie vSak nie je povinné. Taktiez mézete vyuZit online
formuldr na odstupenie od Zmluvy, ak je dostupny na naSom Webovom sidle www.vaslekar.sk. Ak vyuZijete tito moznost, prijatie odstipenia
od zmluvy Vdm bezodkladne potvrdime na trvanlivom médiu, napriklad e-mailom.

Lehota na odstupenie od Zmluvy je zachovana, ak zaSlete oznamenie o uplatneni prava na odstipenie od Zmluvy pred tym, ako uplynie lehota
na odstipenie od Zmluvy.

2. Dosledky odstupenia od zmluvy

Po odstupeni od Zmluvy alebo Poukazky Vam vratime vSetky platby, ktoré ste uhradili v suvislosti s uzavretim Zmluvy alebo Poukazky, vratane
nakladov na dorucenie tovaru k Vam. To sa nevztahuje na dodato¢né naklady, ak ste si zvolili iny druh dorucenia, ako je najlacnejsi bezny
spdsob dorucenia, ktory pontdkame. Platby Vam budu vratené najneskér do 14 dni odo dna, ked' ndm bude doru¢ené Vase oznamenie o
odstipeni od Zmluvy alebo Poukazky. Uhrada bude uskuto&nena rovnakym spdsobom, aky ste pouZili pri Vasej platbe, ak ste vyslovne
nesuhlasili s inym spdsobom Uhrady, a to bez Uc¢tovania akychkolvek dalSich poplatkov.

Ak ste poZiadali o zaCatie poskytovania sluzby poc¢as lehoty na odstupenie od zmluvy, mate povinnost uhradit ndm cenu za skuto¢ne
poskytnuté plnenie do diia, kedy ste nam oznamili Vase rozhodnutie odstupit od tejto zmluvy.
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General Terms and Conditions

www.vaslekar.sk

Preamble

(A) The company Poliklinika Vas Lekar, Ltd., having its registered office at Mlynské nivy 18890/5, Bratislava - Ruzinov, Slovak Republic 821 09,
Company ID: 54 856 221, registered with the Commercial Register of the District Court Bratislava Ill, Section Sro, Insert No. 164255/B (
“Provider”) is a provider of premium personal care services directly related to the provision of healthcare by the company Ambulancie
Poliklinika Vas Lekar, Ltd., having its registered office at Mlynské nivy 18890/5, Bratislava — Ruzinov, Slovak Republic, Company ID: 55 548
202, together with other contractual partners of the Provider, who collectively form a Network of Clinics (“Partner/s”).

(B) Personal Care Services are premium supplementary services designed to ensure that the healthcare provided by Partners is as effective,
comfortable, and time-efficient as possible for Clients. However, Personal Care Services do not constitute healthcare services nor are they
services related to the provision of healthcare.

(C) AClientis anindividual who expresses an interest in receiving Personal Care Services from the Provider (“Client”) (hereinafter the Provider
and the Client collectively the “Parties”). In the event the Client is a minor, the Client's legal guardian shall act on their behalf.

(D) These General Terms and Conditions for the provision of personal care services govern the mutual rights and obligations between the Provider
and the Client in the provision of Personal Care Services (“Contractual Terms and Conditions”) ordered online via the website
www.vaslekar.sk (“Website www.vaslekar.sk”) or ordered under a contract concluded in person.

(E) The supervisory authority overseeing the services provided by the Provider is the Inspectorate of the Slovak Trade Inspection for the Bratislava
Region, with its seat at Bajkalska 21/A, P.O.Box 29, 827 99 Bratislava, Slovak Republic, contact: https://www.soi.sk/sk/Kontakt.soi; for
submitting suggestions: https://www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti.soi.

1. ADDITIONAL DEFINITIONS

1.1. Terms capitalized that are not defined above shall have the following meanings ascribed to them within the Contractual Terms and
Conditions:

a. Clinic refers to any of the clinics operated by a Partner, providing healthcare services in accordance with the authorization
issued by the relevant authority, pursuant to Act No. 578/2004 Coll. on Healthcare Providers, Healthcare Professionals,
Professional Organizations in Healthcare, and on Amendments and Supplements to Certain Acts;

b. Client's Bank Account means the Client's bank account (or their bank card) used by the Client to make payment of the Fee;

c. Supplementary Services are Personal Care Services provided to the Client in addition to their ordered and paid Personal
Care Program, on the basis of a separate Client Order and for a Fee in the amount specified in the Price List; Supplementary
Services are exclusively Personal Care Services; any premium services that may be considered healthcare services (for
example, a less painful examination method) are not considered Personal Care Services, are provided directly by the Partner
as a healthcare provider, and may be subject to charges by the Partner;

d. Price Listrefers to the list of Personal Care Service fees of the Provider, which is published on the Website www.vaslekar.sk;
each individual Order is governed by the Price List valid at the time it is completed and submitted by the Client.

VAT refers to value added tax in accordance with Act No. 222/2004 Coll. on Value Added Tax, as amended;

Voucher Validity Period is the period during which the Voucher may be redeemed, as specified in Article 14 of these Terms and Conditions.

Client's E-mail Address refers to the e-mail address provided by the Client during the Order process or as specified in the Agreement.

=@ & oo

Voucher Registration Number is the unique identifier of the Voucher assigned by the Provider, indicated on the Voucher and
recorded in the Provider's internal records.

i.One-time Service refers to a Personal Care Service ordered by the Client outside the scope of the Personal Care Program, on an
individual basis, pursuant to a separate Order submitted by the Client in accordance with these Contractual Terms and Conditions;

j. ClientZone is a section of the website www.vaslekar.sk, which is accessible exclusively to Clients who are receiving Personal
Care Services from the Provider, within the scope of the applicable Personal Care Program (or applicable Supplementary
Services);
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k. Purchaser refers to either a natural or legal person who has ordered and paid for a Voucher on behalf of the Customer;

l.  Civil Code refers to Act No. 40/1964 Coll., the Civil Code, as amended;

m. Order refers to an electronic order for Personal Care services or a Voucher placed by the Client or Purchaser in accordance
with Article 5 of the Contract Terms, by completing the electronic order form in the Provider’s Reservation System. The subject
of the order may include one of the Personal Care Programs or selected Supplementary Services, and it represents an
electronic request by the Client or Purchaser to enter into the Agreement;

n. Remuneration refers to the price for providing the Personal Care services ordered by the Client, as agreed in Article 3 of the
Agreement; in the event a Voucher is used, Remuneration shall be understood as the value covered by the Voucher within the
scope specified on the Voucher;

0. Personal Care refers to a set of paid premium services provided by the Provider to the Client, which constitute supplementary
services to healthcare provided by one of the Partners within the Network of Clinics;

p. Partner refers to one of the healthcare providers who are contractual partners of the Provider and form part of the Network of
Clinics;

g. Payment Gateway refers to an online payment tool utilized for the settlement of the Fee to the Provider immediately following
the submission of an Order;

r.  Personal Data Protection Terms refer to the personal data protection terms published by the Provider and available on the
website www.vaslekar.sk;

s. Voucher constitutes a prepaid authorization for the Recipient to claim from the Provider the specific service or product
specified on the Voucher, subject to the conditions listed on the Voucher and in these Terms and Conditions.

t.  Order Confirmation is a confirmation of the receipt of an Order and the payment of the Fee for the Order by the Client, which,
after processing the paid Order, the Provider will send to the Client via email, together with a summary of the Order and an
invoice if the Fee was paid in advance; if, upon concluding the Contract in person, the Fee is to be paid based on an invoice,
the Order Confirmation will include the invoice with the specified due date by which payment is required;

u. Personal Care Program refers to one of the package options of Personal Care services, which differ in the scope of
services and/or the duration of services provided. An overview is available on the website www.vaslekar.sk;

v. Claim denotes the process for reporting and resolving defects or deficiencies in Personal Care services in accordance with
Article 9 of the Terms and Conditions;

w. Reservation System refers to the section of the website www.vaslekar.sk, through which Clients may electronically, i.e.,
remotely, order Personal Care services by submitting an Order;

X.  Network of Clinics refers to the network of Provider's Partners' clinics delivering healthcare services; the most current list of
Partners included in the Network of Clinics is available on the website www.vaslekar.sk;

y.  Appointment signifies a period defined by a specific time, day, month, and year in which the Provider or Partner is required to deliver
Personal Care services to the Client, in accordance with the Agreement or Order and as mutually agreed by the Parties.

z. Examination refers to an individual medical procedure, which is a comprehensive activity performed by the medical staff of
the Partner and is either covered by public health insurance or charged according to the Partner's price list.

aa.Force Majeure refers to circumstances as defined in Article 11 of the Terms and Conditions;

bb.ADR Act is Act No. 391/2015 Coll. on alternative dispute resolution for consumer disputes and on amendments and

supplements to certain laws, as amended;

cc. Consumer Protection Act is Act No. 108/2024 Coll. on consumer protection and on amendments and supplements to certain laws;

dd.Healthcare Act is Act No. 576/2004 Coll. on healthcare, services related to the provision of healthcare, and on

amendments and supplements to certain laws;

ee.Employee Benefit is a benefit provided to the Client by their Employer, which may consist of (i) a financial contribution towards the
payment for Personal Care services delivered by the Provider to the Employer, or (ii) securing a preferential price for Personal Care
services;

ff.Customer is a natural person whose first and last name appears on the Voucher and who is the sole authorized party to
claim services arising from said Voucher.

gg.Agreement is a framework contract concluded remotely via the website vaslekar.sk between the Provider and the Client, the
subject of which is the provision of Personal Care services under one of the Personal Care Programs (so-called
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packages) or in the form of Additional Services, to which these Contractual Terms and Conditions as well as the terms for the
provision of Personal Care services published on the website vaslekar.sk, including the content of individual Personal Care
Programs, form an integral part. The Agreement may also be concluded in written form, duly signed by both the Provider and
the Client. In such cases, these Contractual Terms and Conditions shall apply equally as an inseparable part, except for
provisions that relate exclusively to agreements concluded remotely.

2. SUBJECT OF REGULATION

2 The Contractual Terms and Conditions constitute an inseparable part of the Agreement entered into between the Provider and the Client, the
subject of which is the provision of Personal Care services (the “Agreement”). The Agreement and Contractual Terms and Conditions are
governed by the generally binding legal regulations of the Slovak Republic applicable to this contractual relationship. The Contractual Terms
and Conditions apply in full to individual Orders, which represent the Client’s electronic request to enter into the Agreement.

2 An Agreement concluded through an electronic Order becomes effective upon receipt of the Order Confirmation confirming payment of the
Remuneration.

2 An Agreement concluded in person becomes effective upon being signed by both Parties.

3. PERSONAL CARE SERVICES

3.1. Personal Care represents a set of paid, premium services provided by the Provider to the Client in connection with the provision of
healthcare services to the Client by Partners within the Network of Clinics.

3.2. The Provider offers various levels of Personal Care, which differ in the scope and/or duration of the services provided. Personal
Care services are primarily offered through Personal Care Programs, or alternatively, as Supplementary Services. All information
regarding Personal Care Programs and/or Supplementary Services is also published on the website www.vaslekar.sk.

3.3. The Provider affirms that the provision of Personal Care Services does not constitute the provision of healthcare services, but
rather serves as supplementary services to healthcare rendered by other entities, specifically, certain Partners within the Network
of Outpatient Clinics. The provision of Personal Care Services is not part of a medical procedure as defined by the Healthcare Act,
nor is it considered a service associated with the provision of healthcare pursuant to Section 13 of the Healthcare Act. Scheduling
a patient with a Partner for a specific date and time is not included among the Personal Care Services; this service is provided free
of charge by the relevant Partner as part of healthcare services, provided it is covered by public health insurance or according to
the current Partner’s price list. Personal Care Services are premium supplementary services offered by the Provider and not by the
Partners.

3.4. Healthcare services and services related to the provision of healthcare, as set forth in Section 13 of the Healthcare Act, are
provided to Clients by the relevant Partners on the basis of authorization issued by the competent authority in accordance with
applicable legal regulations. The provision of healthcare services by a Partner to a Client constitutes a separate relationship
between the Partner and the Client, in accordance with Section 12 of the Healthcare Act.

3.5. The Client acknowledges and confirms awareness that scheduling an Examination with one of the Partners directly with the Partner is not
contingent upon entering into an Agreement. The Client is also informed of the option to schedule an Examination free of charge directly with
the Partners, provided it is covered by public health insurance or according to the Partner’s price list, and subject to the conditions set by the
relevant Partner. The Provider bears no responsibility whatsoever for the availability of free or paid scheduling options directly with the Partner.

3.6. Neither free nor paid scheduling of an Examination directly with the Partners forms part of Personal Care Services, and as such, is
not provided by the Provider.

3.7. The Client hereby confirms that, notwithstanding being informed of the possibility to schedule an Examination directly with the
Partners free of charge or for a fee, they wish to utilize the paid Personal Care services provided by the Provider.

3.8. Given that Personal Care services constitute supplementary premium services in addition to the healthcare services provided to
the Client by certain Partners, these services are rendered exclusively based on individual Orders placed by the Client, either as
part of one of the Personal Care Programs or as Additional Services. Personal Care services include, among other things, the
management of administrative support or administrative capacity, thereby enabling the provision of Personal Care services
whenever requested by the Client. Accordingly, the remuneration is agreed upon as a flat-rate payment, inclusive of administrative
support, and the Client is obliged to pay this amount regardless of whether, or to what extent, they ultimately utilize specific
Personal Care services at their discretion.

3.9. The determination of the flat-rate Fee also considers the fact that the extent to which Personal Care services are utilized varies for each Client.
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

is distinct and contingent upon the necessity of providing healthcare services arising from the Client’s medical condition and/or
the recommendation of the Partner as a healthcare provider. It is not possible to determine its partial value in monetary terms
based on the duration of Personal Care services rendered, nor based on the value of individual services.

The scope of Personal Care services (depending on the selected Personal Care Program or Supplementary Services) primarily
includes the following activities provided by the Provider:

a) operation and maintenance of the private telephone center, through which, during business hours, the Provider receives
Clients' requests for healthcare services and arranges for their fulfillment by the Partner;

b) identifying the Partner who is able to provide the required healthcare to the Client in the most prompt and efficient manner
possible, based on the nature of each individual Client request;

c) making reservations for available appointments for healthcare services with Partners, according to the nature of each Client
request;

d) placing orders for healthcare services on behalf of Clients, based on the capacity and scheduling availability of specific
Partners;

e) facilitating consultations regarding Clients’ health concerns and, based on the outcomes of such consultations, arranging
subsequent steps for addressing the Client’s health issues, including the provision of specialized healthcare;

f) operation of the Client Portal; and/or

g) other activities as specified in the particular Personal Care Programs or Supplementary Services.

All specific information and details regarding the Personal Care Programs, including the scope and terms of provision of Personal
Care services, are provided to the Client directly on the website www.vaslekar.sk prior to the creation and submission of an Order.

The Client acknowledges that the Provider reserves the right to amend or discontinue the composition, scope, duration, and other
attributes of the Personal Care Services currently offered via the website www.vaslekar.sk at any time in the future. Such changes shall
become effective for the Client from the moment the relevant Personal Care Program is renewed, unless otherwise agreed by the Parties.

The Client acknowledges that Personal Care Services are not covered by public health insurance, as they do not constitute
healthcare services nor services related to the provision of healthcare. The Provider renders Personal Care Services exclusively to
its Clients on the basis of a paid Order. Confirmation of the Order, evidencing payment of the Fee, is generated automatically upon
receipt of payment to the designated bank account of the Provider. The Client is entitled to utilize the Personal Care Services paid
for from the moment of receiving the Order Confirmation verifying payment of the Fee, from which point the agreed period during
which the Client is entitled to use the paid Personal Care Services commences. Should the commencement of Personal Care
Services be conditioned upon the Client's registration (capitation) with a selected Partner, i.e., the transfer of medical
documentation to the chosen Partner, the agreed period during which the Client may use the paid Personal Care Services shall
likewise begin upon receipt of the Order Confirmation verifying payment of the Fee. Itis the Client's responsibility to ensure their
registration with the selected Partner as promptly as possible.

The Client further acknowledges and unconditionally accepts that the Provider cannot be held responsible for, nor does it assume responsibility for,
the professional specialization of individual Partners, nor for any instance in which a Partner cancels or modifies their authorization to provide
healthcare services, such as by changing their specialization or terminating practice. Such circumstances shall not be deemed a breach of contract
or defective performance on the part of the Provider. In this context, the Client acknowledges that the composition of Partners within the Network of
outpatient clinics may change over time, including without the Client’s consent. The Provider also does not assume responsibility should any Partner
fail to fulfill conditions agreed with the Provider (e.g., not adhering to the scheduled appointment time).

The Client declares and confirms that they are aware that, depending on the nature of the services, certain Personal Care services
shall only be provided if the Client has an active agreement for the provision of healthcare services (in accordance with the
provisions of Section 12 of the Healthcare Services Act) with one of the Provider's Partners, and solely in relation to those Partners
with whom such an agreement has been concluded; the Client agrees to and fully accepts this condition.

If the Partner with whom the Client wishes to receive healthcare services as part of the paid Personal Care services is, for serious reasons
(e.g., long-term medical leave), unable to provide such healthcare services to the Client or terminates their participation in the Network of
clinics, the Provider shall, without delay and within the scope of their capabilities, arrange for another Partner within the Network to provide
healthcare services to the Client in place of the original Partner. If the provision of healthcare services by such a new Partner requires
capitation, the Client is obliged to provide all necessary cooperation to arrange capitation with the new
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With respect to the Partner, otherwise, the Provider shall not be held responsible for any delays in the provision of Personal Care services.

3 The Agreement is concluded for an indefinite period (this does not affect the duration of individual Personal Care Programs) and may
be terminated in accordance with the procedures outlined in these Contractual Terms and Conditions.

4. CLIENT DATA

4 The Client is obliged to provide the Provider with all information required for the conclusion of the Agreement and the proper provision of Personal Care
services, truthfully and in full.

4 Ifthe Client does not provide all necessary information to the Provider when completing the Order electronically via the Reservation System, it will not be
possible to submit the Order. Should the Client fail to supply all necessary information to the Provider upon concluding the Agreement in written form, the
Clientis required to notify the Provider no later than five (5) business days following the conclusion of the Agreement. The Provider may request the Client
to supplement the information at any time, should such need arise.

4 The Client is obliged to inform the Provider of any changes to the provided information within ten (10) business days from the date of such change. The
Client acknowledges and accepts that, in the interest of maintaining the accuracy and currency of data within the databases, the Provider is authorized to
communicate updated information to Partners from whom the Client has received or is receiving healthcare services.

4 If the Client provides false or incomplete information in the Order, during the conclusion of the Agreement, or throughout the period of Personal Care
service provision, or fails to update such information in accordance with these Contractual Terms and Conditions, the Provider assumes no responsibility
for defective orincomplete provision of Personal Care services, or for any delay or failure to provide such services resulting from the Client’s breach of
obligations under this Article 4.

5. ORDERING AND DEADLINES

5.1. The Client may place an Order using the Reservation System operated by the Provider, in person at any Clinic belonging to the
Network of Clinics, by email, or by telephone.

5.2. [Ordervia Reservation System] If the Order is placed through the Reservation System, the Client may create the Order by properly
completing and submitting the order form within the Reservation System. By submitting the Order, the Client acknowledges having
reviewed these Terms and Conditions, Annex No. 2 to these Terms and Conditions (Instructions on the Right to Withdraw from the
Agreement), and the Personal Data Protection Policy, the description of individual Personal Care Programs, and other mandatory
information.

5.3. The Clientis required to provide in the Order all information requested by the Provider, specifically including: (i) full name, (ii)
personal identification number (if assigned), (iii) permanent address, and if different, mailing address, (iv) health insurance
provider information, or a statement indicating the Client is self-paying for healthcare services, (v) contact details, and (vi)
password for the account being registered. If the Client’s employer participates in payment of the Fee, the Client must also
indicate the method of employer participation by entering the promotional code received from the employer. The Client
acknowledges that the details entered in the Order are considered accurate, complete, and truthful by the Provider, and that
provision of all required information is a prerequisite for the proper and complete processing of the Order and provision of
Personal Care services.

5.4. The Client acknowledges that prior to the successful completion and submission of the Order, consent may be granted for the
processing of personal data for the Provider’s and its Partner’s marketing purposes (i.e., receipt of newsletters containing relevant
updates and offers), or for another specific purpose, if requested during the completion of the Order.

5.5. Ifthe Client wishes to utilize an Employee Benefit, the promotional code received from the employer must be entered into the
order form. In such cases, the Provider will verify the Client’s entitlement to the specified Employee Benefit, and if entitlement is
confirmed, the amount of the Fee to be paid by the Client will be adjusted accordingly.

5.6. The Client shall submit the Order by clicking the “Order with Payment Obligation” button. The Client acknowledges and confirms
that he or she has been informed that every Order for Personal Care services, whether for a Personal Care Program or for
Additional Services, entails an obligation to pay the Fee.

5.7. The Client shall subsequently be redirected to the Payment Gateway and is required to remit the Fee (potentially at a reduced amount if the
Employee Benefit is utilized) in accordance with the provisions set forth in Article 7 of the Contractual Terms and Conditions.

5.8. The Client consents to the use of remote communication methods in connection with the conclusion of the Agreement. Any expenses incurred by the Client as a
result of using remote communication methods for the conclusion or fulfillment of the Agreement (for example, costs associated with internet connection or
telephone calls) shall be borne solely by the Client. The Client shall be responsible for the costs of telephone calls to the specified telephone numbers.
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.
5.16.

5.17.

5.18.

The charges by the Provider on the website www.vaslekar.sk do not differ from the standard rate agreed upon by the Client with
their telephone operator.

Prior to submitting the Order through the Reservation System, the Client has the opportunity to review and modify the information
entered in the Order, as well as the selections made in the order form during the Order creation process.

[Order by Alternative Means] If the Client places an Order in person, they are required to provide the information specified in points (i) to
(v) of Section 5.3 of the Terms and Conditions. The Provider (or representatives of the Provider or Partners) shall complete the Order in the
Reservation System on behalf of the Client after the Client has paid the full Fee, either in cash or by bank card (where available). If, during
the Order process, the Client and the Provider agree upon an Appointment Date, the Provider shall send confirmation of the Appointment
Date to the Client’s email address, provided the Client has supplied this address.

If the Client places an Order via email or telephone, they are required to provide the information specified in points (i) to (v) of Section 5.3
of the Terms and Conditions. Based on the information provided, the Provider (or representatives of the Provider or Partners) will send the
Client a link to their email address, through which the Client may complete the Order in the Reservation System. The Provider may agree
with the Client to finalize the Order and arrange an Appointment Date on the Client's behalf in the Reservation System; however, this shall
occur only after the Client has paid the full Fee. If, during the Order process, the Client and the Provider agree upon an Appointment Date,
the Provider shall send confirmation of the Appointment Date to the Client’s email address, provided the Client has supplied this address.
The provisions of Sections 5.2 to 5.9 of this Article of the Terms and Conditions shall apply accordingly.

[Order Confirmation] Following the processing of the Order (regardless of the method by which it was placed), the Provider shall send the
Client an Order Confirmation to the Client’s email address, together with an invoice to be paid or, where applicable, a confirmation of
payment of the Fee. The Order Confirmation will also include information regarding the due date for payment of the Fee, as well as details
of the agreed Appointment Date or confirmation that the Fee has already been paid by the Client. Upon receipt of the Order Confirmation
confirming payment of the Fee, the duration of the selected Personal Care Program or Supplementary Services shall commence.

[Provision of Incorrect Information in the Order] If the Client demonstrably provides incorrect, inaccurate, or incomplete
information in the Order, the Provider is entitled to withdraw from the Order immediately and shall duly notify the Client of this
action. Should the Client provide incorrect, inaccurate, or incomplete information regarding an Employee Benefit, or claim such a
benefit without proper authorization, the Provider may reach an agreement with the Client for payment of the difference in the Fee
to the correct amount. In such a case, the Provider may accept the Order.

[Appointment Date] The Client and the Provider may agree, at the time of placing the Order, on a provisional date for the provision
of a One-Time Service or Personal Care Service pursuant to the Contract or Order, provided that all conditions stipulated by these
Contractual Terms are fulfilled. In the case of a One-Time Service, the Provider is obliged to reserve the date for the Client only
after the full payment for the ordered One-Time Service has been received.

The Client is required to be present at the designated location at the agreed-upon time for the provision of the service pursuant to the Contract or Order.

Unless otherwise agreed by the Parties, the Client may request a change of the appointment date from the Provider once (1x),
provided that such a request is received by the Provider no later than twenty-four (24) hours before the scheduled appointment.
Should this deadline not be observed, the Client will be charged a fee for [Failure to Attend the Appointment]

[Failure to Attend the Appointment] In recognition of the need to ensure the proper, uninterrupted, and accessible provision of
Personal Care services to all clients, the Client acknowledges that the Provider must consider, in addition to the Client, other
individuals who wish to utilize these services and must adjust the internal appointment scheduling system accordingly. Therefore,
if a Single Service has been ordered, and the Client does not arrive at the agreed location at the scheduled time, a cancellation
fee equal to 100% of the amount paid for the Single Service shall be charged. Failure to request an alternative appointment
and/or failure to attend a rescheduled appointment for the Single Service constitutes a condition for the termination of the
Agreement established by the Single Service Order, and the Agreement regarding the Single Service shall thereby be terminated
without the need for any further legal action. Should the Client (i) not exercise the right to request an alternative appointment
and/or (ii) fail to attend even the alternative appointment as described above, the Client shall, at the time the termination
condition becomes effective, be charged a cancellation fee in the amount of 100% of the fee for the Single Service, with this
cancellation fee being set off against the amount already paid for the Single Service as of the effective date of the termination
condition. The Provider shall inform the Client of this procedure.

[Withdrawal from the Order]
5.18.1 The Client may withdraw from the Agreement or from any individual Order:

a) as partof a Complaintin the event of an irremediable or repeatedly remediable defect in Personal Care services;
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b) inthe event of force majeure circumstances or changes in conditions;

c) incases specified by the Civil Code (for example, in the provisions of Section 575 regarding impossibility of
performance or in the provisions of Section 517 regarding debtor default);

d) if the Client does not agree to amendments to the Contractual Terms in accordance with Article 14.8 of the Contractual Terms.
5.18.2 The Provider may withdraw from the Agreement:

a) in cases specified in the Contractual Terms;
b) inthe event of force majeure circumstances or changes in conditions;
c) in cases specified by the Civil Code (for example, in the provisions of Section 575 regarding impossibility of performance or in the

provisions of Section 517 regarding debtor default).

5.18.3 Unless these Contractual Terms and Conditions stipulate otherwise, any withdrawal from the Agreement must always be
made in writing and must specify the reason for withdrawal. Such withdrawal becomes effective on the date it is delivered
to the other Party, or on a later date indicated therein, or on the date arising from these Contractual Terms and Conditions.

5.18.4 When the Agreement is concluded remotely (via an online order form), the Client is entitled to withdraw from the Agreement without
providing a reason within 14 days from the date of conclusion of the Agreement (i.e., from the moment the Order Confirmation is received),
provided that the Client has not given explicit consent to commence the provision of Personal Care Services or Supplementary Services
prior to the expiration of this 14-day period and the conditions set forth in Article 1 have not been fulfilled. The Client may also exercise the
right of withdrawal using the withdrawal form, which constitutes Annex No. 1 of these Contractual Terms and Conditions. The Provider is
obliged, within 14 days from the date of receipt of the notice of withdrawal, or within 14 days from the date of conclusion of the Agreement,
to return to the Client all payments received from the Client as Remuneration, or a portion thereof, in the scope corresponding to the
withdrawal from the Agreement (e.g., only in relation to one of several purchased Personal Care Programs). Payments will be returned to the
Client's bank account from which the relevant Remuneration was paid, unless the Provider and Client agree otherwise.

5 The Client loses the right to withdraw from the Agreement within 14 days of its conclusion under Article 5.18.4 after the complete provision of the ordered
Personal Care Services or Supplementary Services, or upon commencement of delivery of digital content by means other than a tangible medium (e.g.,
creation of access to the Client Zone), if the provision of services and digital content began within this 14-day period and if, as part of the Order, the Client
provided consent to commence the provision of Personal Care Services before the expiry of the 14-day period from the date of conclusion of the
Agreement (i.e., from the moment the Order Confirmation is received) for the right of withdrawal; such consent may be given either (i) by checking the
appropriate box in the case of an Order through the Reservation System, or (ii) by submitting a separate written consent to the Provider in person, by mail,
or by e-mail. If the Client does not provide such consent, the Provider shall commence provision of Personal Care Services to the Client only after the
expiry of the 14-day period from the date of conclusion of the Agreement.

5 Ifthe Client has given explicit consent to the commencement of the provision of Personal Care Services and digital content prior to the expiration of the
14-day period for withdrawal under Article 1, and subsequently withdraws from the Agreement within 14 days of its conclusion, the Client is obliged to pay
the Provider for the actual performance provided up to the date of delivery of the Client’s notice of withdrawal. The price for the actual performance shall
be calculated proportionally based on the total Remuneration agreed upon in the Agreement.

5 Comprehensive information regarding the right to withdraw from the Agreement within 14 days of its conclusion is contained in Annex No. 2 of these
Contractual Terms and Conditions.

6. CLIENT ZONE

6.1. The ClientZone is a part of the website www.vaslekar.sk, accessible exclusively to Clients who receive Personal Care services
from the Provider, in accordance with the applicable Personal Care Program (or, as the case may be, applicable Supplementary
Services). The creation and management of access to the Client Zone constitute the provision of digital content to the consumer
by means other than a tangible medium.

6.2. The Client Zone contains, among other things, an overview of the Personal Care services that the Client has ordered from the
Provider and that have been, or are being, provided, as well as an overview of the Client’s data recorded by Partners.

6.3. The Client Zone also includes a section in which a designated Partner is granted access to the relevant portion of the Client's medical
records. In accordance with this Agreement, the Provider shall ensure such access for the relevant Partner; however, the Provider neither
operates nor assumes responsibility for the specific section of the Client Zone granting access to medical records. The Provider solely
supplies the virtual platform and software necessary to fulfill this obligation of the relevant Partner, as requested by the Client.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

and has paid within the relevant Personal Care Program.

The Client shall obtain access to the Client Zone upon successful completion of the Order (regardless of the method by which it
was placed) from the moment receipt of the Order Confirmation confirming payment is received. The access credentials to the
Client Zone shall be sent to the Client in the form of a verification link enabling initial access, during which the Client shall select a
personal access password.

When using the Client Zone, the Client is obliged to protect their login credentials and personal data from misuse and
unauthorized access, and to ensure the security of information systems (in particular, by accessing the Client Zone only via secure
networks, choosing complex passwords, updating them regularly, and refraining from disclosing them). In this regard, the Client is
required to immediately notify the Provider of any misuse, loss, disclosure, or theft of login credentials to the Client Zone, or any
unauthorized access by a third party.

The Client also acknowledges that the Provider reserves the right to revoke access to the Client Zone in the event that the Client has
seriously or repeatedly breached (or continues to breach) the terms or rules for use of the Client Zone as set forth in the Agreement or the
Contractual Terms. The Client may, at any time and without providing justification, terminate their access to the Client Zone by submitting a
request to the Provider's email address or by using the designated functionality, if available in the Client Zone.

[Termination of Access to the Client Zone] Access to the Client Zone will be terminated no later than 15 days after the conclusion
of the Agreement, at which time all content related to the Client will be deleted. During this period, the Client may independently
or in cooperation with the Provider export all of their data from the Client Zone.

[Rules for Use of the Client Zone] If the Provider has published detailed rules for the use of the Client Zone on the website www.vaslekar.sk
, such rules shall become an integral part of the Agreement between the Client and the Provider and shall be binding upon the Client.

The website www.vaslekar.sk and its content and functionalities, including the Client Zone, are accessible on most commonly
used computer and mobile devices as well as web browsers. Should certain features of www.vaslekar.sk not function correctly in
specific web browsers or in browsers with particular settings, it is recommended to use an alternative browser or to restore the
browser to its default settings.

The website www.vaslekar.sk and its content and functionalities are primarily available in the Slovak language, and also in English,
should the Client so choose.

7. REMUNERATION AND PAYMENT TERMS

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.
7.7.

7.8.

The amount of the Fee, pursuant to the provisions of Article 3, is determined by a specific agreement between the Parties in
accordance with the Personal Care Services Price List. The amount is final, and no additional charges or costs shall be added
unless the Client explicitly orders additional Personal Care Services or unless otherwise stipulated in these Terms and Conditions.

The Client is obliged to pay the Provider the Fee corresponding to the selected Personal Care Program or any ordered
Supplementary Services in advance (i.e., prior to the actual provision of such services).

In the case of an Order placed via the Reservation System, the Client shall pay the Fee by cashless payment using the Client's
bank card through the Payment Gateway to which the Client will be redirected after submitting the Order. Upon successful
completion of the payment, the Client will be automatically redirected back to the web interface operated by the Provider.

In the case of an Order placed in person, the Client shall pay the Fee in cash or by bank card (where possible) directly at the
Provider's premises, or subsequently on the basis of an invoice within its due date. For Orders placed via e-mail or telephone, the
Client shall pay the Fee in accordance with the procedure set out in Section 5.10, that is, via the Payment Gateway after
completing the Order through the Reservation System.

The payment (or the portion thereof for which the Client is responsible) shall be considered settled at the moment the funds equaling the
payment amount are credited to the designated bank account of the Provider. Along with the Order Confirmation, the Provider shall issue to
the Client an invoice confirming receipt of payment (or the portion thereof for which the Client was responsible).

The Provider shall deliver the Order Confirmation and the invoice confirming payment to the Client without delay following the settlement of the payment.

Should the Client fail to settle the payment (which may be reduced due to the application of an Employee Benefit) immediately
following submission of the Order and redirection to the Payment Gateway (within the time limit specified by the Payment Gateway),
the Order shall be automatically canceled and it shall be deemed not accepted by the Provider.

If, in the case of an Order placed by means other than through the Reservation System, the Client does not pay the Fee (including, if applicable, the reduced amount resulting
from the application of the Employee Benefit) within the due date specified in the advance invoice, the Order shall be canceled and it shall be deemed that the Provider
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The order has not been accepted.

7.9. The Client’s employer, if cooperating with the Provider, may pay the remuneration in full or in part on the Client’s behalf, or, as part
of cooperation between the Provider and the Client’s employer, the Client may be granted a preferential price for Personal Care
services. In such cases, the Client must select the Employee Benefit option during the Order process by entering the promotional
code provided by the employer.

7.10. The Client agrees that the Provider is authorized to issue invoices (including attachments) in electronic form and to send them to
the Client’s email address specified in the Order. The Client is obliged to promptly inform the Provider in writing of any changes
that affect mutual communication via electronic means (especially a change of the email address designated for receiving
electronic invoices). The Provider is not liable for any damage or data incompleteness caused by technical errors during internet
delivery, damage resulting from poor connection quality, damage resulting from any inability of the Client to access the Internet, or
as a result of the Client providing incorrect information or failing to notify the Provider of changes to such information.

7.11. Ifthe Client has consented to the commencement of Personal Care services prior to the expiration of the withdrawal period
according to Section 1, then (i) if the subject of the Order is a time-defined Personal Care Program, the date of service delivery
shall be the date the Provider receives confirmation of the Order and payment of the Remuneration from the Client; or (ii) if the
subject of the Order is a Personal Care Program not defined by time, or Supplementary Services, the date of service delivery shall
be the date the Provider receives confirmation of the Order and payment of the Remuneration from the Client. If the Client has not
provided consent to commence Personal Care services before the withdrawal period expires pursuant to Section 1, the date of
service delivery shall be the day following the unsuccessful expiration of the fourteen (14) day withdrawal period (i.e., after the
Client has not exercised the right of withdrawal within this period). In all cases, commencement of the ordered Personal Care
services is subject to prior full payment of the relevant Remuneration by the Client.

7.12. The Parties agree that the Provider is not obligated to deliver any Personal Care services to the Client under the ordered Personal
Care Program until the Client has remitted full payment of the Fee owed to the Provider. The Provider shall not be considered in
default with regard to the provision of Personal Care services, even if the Client's order of the Personal Care Program would
otherwise be valid. This does not affect the Client’s obligation to ensure payment of the Fee in its entirety.

7.13. [Application of Employee Benefits Consisting of Preferential Pricing] The Parties agree that if the Client's employer grants the
Client an Employee Benefit consisting of preferential pricing for Personal Care services, the Client may access this Employee
Benefit by notifying the Provider in the Order and providing the specific code communicated by the employer. The Provider shall
verify whether the Client’s employer is a contractual partner of the Provider and whether the Employee Benefit consisting of
preferential pricing for Personal Care services is offered to the Client, including the extent of such benefit.

7.14. If, following verification, it is determined that the Client's employer provides the Client with an Employee Benefit consisting of
preferential pricing for Personal Care services, the Client is required, for the purposes of this Order, to pay the Provider the Fee
corresponding to the preferential price as stipulated by the Employee Benefit. The provisions of Section 7.12 of the Contract Terms
remain unaffected.

7.15. [Application of Employee Benefit Consisting of Payment of the Fee or a Portion Thereof] The Parties agree that if the Client's
employer provides the Client an Employee Benefit consisting of payment of the Fee or a portion thereof, the Client may utilize this
Employee Benefit by indicating this fact in the Order and supplying the specific code communicated by the employer. The Provider
shall verify whether the Client's employer is a contractual partner of the Provider and whether the Employee Benefit covering
payment of the Fee or a portion thereof is offered to the Client, along with its scope.

7.16. If, upon verification, it is determined that the Client’s employer provides the Client with an Employee Benefit consisting of covering a
portion of the Remuneration, the Client shall be required, in relation to this Order, to pay the Provider the Remuneration reduced by the
amount paid to the Provider by the employer. The provisions of section 7.12 of the Contractual Terms shall remain unaffected.

7.17. If, upon verification, it is determined that the Client’s employer provides the Client with an Employee Benefit consisting of full
payment of the Remuneration, the Client shall not be required, in relation to this Order, to pay the Remuneration to the Provider.
The provisions of section 7.12 of the Contractual Terms shall apply accordingly.

7.18. Inthe eventof ajustified Complaint recognized by the Provider in accordance with Article 9 of the Contractual Terms, on the basis of which the Client becomes entitled to a
refund of the Remuneration (or a portion thereof), or in the event that the Client becomes entitled to a refund of the Remuneration (or a portion thereof) under the Contractual

Terms, the Remuneration shall be refunded to the Client within seven (7) days from the confirmation of the validity of the Complaint by the Provider, or from the moment the
entitlement to the refund arises under the Contractual Terms, and such refund shall be made to the Client’s Bank Account.
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7 If the Client becomes entitled to a refund of the Remuneration (or a portion thereof) and the Remuneration was paid on the Client’s behalf by their employer, the
refund (or the relevant portion) shall be returned to the employer. In the event that both the Client and their employer contributed to the payment, the refunded
amount (or relevant portion thereof) shall be returned to the Client and the employer in proportion to their respective contributions.

7 The Provider affirms that the Remuneration includes all costs necessary to fulfill obligations under the Agreement.

7 The amount of the Remuneration determined pursuant to Article 3 of the Agreement and this article of the Terms and Conditions is exclusive of VAT, provided the
Provider is not a VAT payer. If the Provider is (or becomes in the future) a VAT payer, the invoiced Remuneration shall be increased by VAT in accordance with the legal
regulations effective at the time of invoicing.

8. DURATION OF THE AGREEMENT

8 [Withdrawal from the Agreement] A withdrawal from the Agreement must always include the identifying details of the withdrawing Party (in the
case of the Client, in particular, the full name and permanent address), as well as the Agreement number or date of conclusion, or the date of
the Order submission. The notice of withdrawal must be in writing. The withdrawal from the Agreement becomes effective on the date the
notice of withdrawal is delivered to the other Party. The Client may, under the conditions set forth in these Terms and Conditions, use the
template form, which forms Appendix No. 1 of these Terms and Conditions, to withdraw from the Agreement within 14 days of its conclusion.
[Termination] Either Party may terminate the Agreement without stating a reason. The notice of termination must be in writing. The notice
period is three (3) months and commences on the first day of the month following the month in which the notice was delivered to the other
Party.

If either Party terminates the Agreement, the Agreement shall cease upon the expiration of the notice period. However, the Parties expressly
agree that the termination of the Agreement does not affect the individual mutual relationships established by separate Orders for Personal
Care Programs, which shall remain in force until the expiration of the validity of each ordered and fully paid Personal Care Program. After the
termination of the Agreement, no further Orders may be placed; however, Orders submitted prior to the expiration of the notice period shall
continue to be governed by the provisions of the Agreement.

[Impossibility of Return of Performance] The Parties have agreed that in the event of early termination of the Agreement, the Parties shall not
return to each other any performances already rendered; this agreement also applies to all Orders placed by the Client. In the event of early
termination of the Agreement, the Client is therefore not obliged to reimburse the Provider for services already utilized, and the Provider is not
obliged to refund the Client any Remuneration already paid. This does not affect Section 8.5 of these Terms and Conditions.

If the Client withdraws from the Agreement before the complete provision of Personal Care services under the Order, after having granted
consent to commence the provision of such services in accordance with Section 5.15 of these Terms and Conditions, the Client shall be
required to pay the Provider a proportionate amount of the price corresponding to the services already provided, calculated based on the total
Remuneration.

o]

[ee}

o]

]

9. COMPLAINTS

9.1. Therights and obligations of the Parties regarding defective performance shall be governed by the relevant generally binding legal
regulations, in particular the provisions of the Civil Code and the Consumer Protection Act. For such cases, the Provider has
adopted the following complaints procedure.

9.2. The Provider guarantees that the Personal Care services delivered shall meet the required standards of quality appropriate to the
nature of the offered Personal Care services and shall comply with the established quality standards and pertinent legislative
requirements.

9.3. The Client is entitled to submit complaints regarding defects and deficiencies, particularly in relation to:

a) the quality of the Personal Care services provided;
b) Compensation, in the event the Client reasonably believes that the Compensation does not correspond to the Price List;
c) failure to provide Personal Care services properly and in a timely manner, for reasons attributable to the Provider.

9.4. The Client acknowledges that, except in cases expressly provided for in the Contractual Terms and Conditions, the Client is not entitled to assert
claims arising from defects in the provision of Personal Care Services if: (i) the Personal Care Services were not provided at all, or were not provided
properly, on time, and in the required quality for reasons beyond the Provider's responsibility, that is, due to an objective impediment to the provision
of Personal Care Services; (ii) the failure to provide Personal Care Services, or the failure to provide such services properly, on time, and in the
required quality, was caused by reasons attributable to the Client or a third party; (iii) the Client failed to comply with and/or breached the
Contractual Terms and Conditions and/or the instructions of the Provider or its employees; (iv) the Client provided incorrect, incomplete, or
misleading information when making a reservation or order; (v) a circumstance excluding the Provider's liability occurred and/or a decision was
issued by a state authority or a relevant public authority as a result of which it is not possible
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9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

Personal Care services may not be provided at all, or may be provided improperly, untimely, or with inadequate quality.

The Client is obliged to report defects and deficiencies in accordance with this section of the Terms and Conditions without undue delay
once they could have been identified with due diligence, but no later than within 30 days from the date on which the Personal Care
services were provided; otherwise, the Client's right to notify defects and deficiencies shall expire. The Provider is required to promptly
issue the Client written confirmation of the submission of the Complaint (regarding the defect in any Personal Care service), which shall be
sent to the Clientimmediately upon the Complaint being lodged, together with the information on the period within which the defect will be
remedied, which must not exceed 30 days from the date the Complaint is fully submitted.

The Client may report defects as described in Section 9.3 either in writing to the Provider's registered address or via email to the
email addresses published on the website www.vaslekar.sk. In the complaint, the Client shall:

a) provide their contact details;
b) describe in detail the defect and deficiency concerning the Personal Care services provided;
c) attach any evidence substantiating their claim.

The Provider or an authorized representative (or another designated individual) is obligated to inform the Client of their rights when
submitting a complaint, in accordance with the Civil Code and the Consumer Protection Act. Based on the Client’s decision
regarding which of these rights to exercise, the Provider shall determine the method of complaint resolution immediately, or in
complex cases, at the latest within three business days from receipt of the Client’s decision, and in justified cases, considering
the scope and seriousness of the matter, no later than 30 days from receipt of the Client’s decision. In the event that:

a) If the defect in Personal Care Services is remediable, the Client is entitled to request from the Provider a free, timely, and proper
rectification of the defect or an appropriate reduction in the Fee;

b) If the defectin Personal Care Services is irremediable, the Client is entitled to request from the Provider the free provision of
Personal Care Services, or withdrawal from the Contract and a refund of the paid Fee;

c) Ifthereis arecurring remediable defect or a significant number of defects, the Client is entitled to request from the Provider an
appropriate reduction in the Fee or withdrawal from the Contract.

The Provider is required, within the period for complaint resolution, to issue the Client a written confirmation regarding the outcome of the complaint.

The Client shall not have rights arising from defective performance with respect to any defect or damage that occurred after the provision of Personal
Care Services, except where such occurred as a result of the Provider’s breach of obligations. The Provider shall inform the Client of the resolution of
the claim, within the complaint resolution period, using the same method by which the complaint was originally submitted by the Client.

The Provider shall not be held liable in instances of objective technical obstacles or other objective circumstances that resultin
the temporary full or partial unavailability of the website www.vaslekar.sk , including the Client Zone or any of its functionalities.
This includes, but is not limited to, the removal of program errors, implementation of security measures, and the execution of
system updates or upgrades for the necessary duration.

The Client acknowledges and agrees that use of the website www.vaslekar.sk, including the Client Zone, carries certain technical
security risks. These risks primarily include the possibility of security breaches by third parties, data leaks, misuse of login
credentials by unauthorized persons, Distributed Denial of Service (DDoS) attacks, as well as risks associated with disruptions
and outages that are natural consequences of necessary internet and electronic communications usage, and other threats
inherent to internet use in general. The Client accepts these risks and undertakes to take all reasonable steps to minimize or
eliminate the possibility of harm or other adverse consequences relating to his or her use of the website www.vaslekar.sk. The
Provider has implemented appropriate and reasonable measures to address such risks in terms of technical security and to
ensure adequate availability of the website www.vaslekar.sk and its functionalities, including collaboration with experienced IT
professionals and the selection of suitable tools to establish robust technical security.

The Provider does not bear responsibility for the Client's internet access, nor for any charges that may be incurred by the Client in
connection with its use. The Provider shall not be liable for the hardware or software of the Client's device (including compatibility)
that the Client uses to access the website www.vaslekar.sk. The Provider shall not be responsible for any malfunction or
incomplete functionality of the website www.vaslekar.sk on certain devices, for example due to the Client's restriction of cookie
usage on his or her device, among other reasons. The Provider does not impose any additional fees or costs for internet
connection to the website www.vaslekar.sk.

The Provider shall not be liable in the event of misuse of the Client's login credentials to the Client Zone by an unauthorized
person. In such cases, the Provider is entitled to reset the Client's login credentials or to request that the Client perform the reset.
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of login credentials, or to revoke the Client's access to the Client Zone, as applicable. Should the misuse of login credentials, as
described in the first sentence of this section, occur as a result of the Client’s demonstrable fault, the Client may be held liable for
any damages thereby incurred by the Provider.

10. DISPUTE RESOLUTION

10.1. The Parties undertake to make every effort to resolve any disputes arising from or in connection with the Agreement amicably.

10.2. The Client s entitled to contact the Provider with a request for remediation should the Client be dissatisfied with the manner in which the
Provider has addressed their complaint, or should the Client believe that their rights have been violated by the Provider. If the Provider
responds to such a request from the Client with a rejection, or fails to respond within 30 days from the date of submission, the Client is
authorized to submit a proposal to initiate alternative dispute resolution in accordance with the Act on ADR through an ADR entity listed by
the Ministry of Economy of the Slovak Republic. The Client may submit such a proposal in the manner provided for in Section 12 of the Act
on ADR; a form for such submission is also available on the website of the Ministry of Economy of the Slovak Republic as well as on the
websites of all alternative dispute resolution entities. This does not affect the Client's right to pursue the matter before a court of law.

10.3. The address for electronic submissions to the Slovak Trade Inspection is as follows:

Inspectorate of the Slovak Trade Inspection for the Bratislava Region, Bajkalska 21/A, P. 0. BOX No. 5, 820 07 Bratislava, Department of Supervision, e-mail: ba@soi.sk;

and for alternative dispute resolution of consumer disputes:
Slovak Trade Inspection, Bajkalska 21/A, 827 99 Bratislava 27, e-mail: ars@soi.sk, website: www.soi.sk.

10.4. The designated contact pointin accordance with Regulation (EU) No. 524/2013 of the European Parliament and the
Council of 21 May 2013 on online consumer dispute resolution, as amended by Regulation (EU) No. 2024/3228,
which repealed the European Online Dispute Resolution platform, is the European Consumer Centre Slovakia,
located at Mlynské nivy 44/A, 827 15 Bratislava 212, Slovak Republic, e-mail: eccnet_sk@ec.europa.eu, telephone
contact: +421 905 528 477, website: https://www.europskyspotrebitel.sk/.

10.5 The current list of all entities authorized for alternative dispute resolution is available on the website of the Ministry of Economy of the Slovak Republic:
https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativnheho-riesenia-spotrebitelskych-sporov-1.

11. FORCE MAJEURE AND CHANGE OF CIRCUMSTANCES

1 Circumstances that arise independently of the actions and will of the Parties, which are unavoidable and/or insurmountable, and which affect
the fulfillment of any of the Agreements, and which could not reasonably have been foreseen or anticipated at the time the Agreement was
concluded, shall be regarded as Force Majeure events.

1 Force Majeure events may include, in particular, war or a wartime situation, blockade, insurrection, uprising, civil disturbances, expropriation,

confiscation or nationalization, blockade of transport routes, strike, environmental disasters, unusual floods, earthquakes, drought, or

epidemics, among others; however, situations associated with the spread of the SARS-CoV-2 (Covid-19) virus or a similar virus shall not be
considered Force Majeure. Nevertheless, restrictions imposed by public authorities that affect the fulfillment of the Agreement may constitute
manifestations of Force Majeure in this context.

Neither Party shall be held liable for non-fulfilment, defective, or delayed fulfillment of its obligations arising from the relevant Agreement if

such failure is caused by Force Majeure circumstances affecting the relevant Contracting Party.

Each Party is obliged to promptly notify the other Contracting Party by e-mail of the occurrence of Force Majeure circumstances, their nature,

the expected impact on the fulfillment of its obligations under the relevant Agreement, the anticipated duration of the Force Majeure, or its

termination.

Each Party shall make every reasonable effort to minimize any delay in fulfilling the relevant Agreement resulting from Force Majeure

circumstances.

1 If, after the conclusion of the Agreement, the circumstances that preceded its conclusion change to such an extent that fulfillment of the
Agreement becomes more difficult for the Provider, especially in the event of increased costs for performance by the Provider, the Provider has
the right, in relation to such Agreement, to request the renewal of negotiations with the Client, provided that (i) the Provider could not have
reasonably foreseen or excluded the change, and (ii) the change occurred only after the conclusion of the Agreement or became known to the
Provider only after the conclusion of the Agreement. In such a case, the Provider shall be entitled to withdraw from the Agreement.

—

[

—
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12. COMMUNICATION AND DELIVERY

1 Unless otherwise specified in the Contractual Terms and Conditions, any notifications, requests, and other documents or information
addressed to the other Party or required by the Contractual Terms and Conditions, as well as any other communication between the Parties,
shall be in the Slovak language and shall be delivered to the other Party by one of the following means:

a) by e-mail to the appropriate e-mail address of the other Party in accordance with the Contractual Terms and Conditions, where possible,

with a request for delivery confirmation;

b) Client's e-mail: as stated in the Contract or in the Order;

c) Provider's e-mail: as stated in Article 13 of the Contractual Terms and Conditions;

d) by registered mail with return receipt;

e) by courier service that enables delivery confirmation.

1 Amessage sent by any of the above methods shall be deemed delivered to the Party to whom it is addressed:

a) inthe case of e-mail delivery, on the day delivery confirmation (or equivalent documentation) is received, or, if the message was not sent
with a delivery confirmation request, on the day following the date of sending;

b) inthe case of postal delivery, on the date the message is received; if the addressee does not accept or refuses to accept the message, or if
delivery is otherwise impossible, the message shall be deemed delivered on the tenth business day after it was sent;

c) inthe case of delivery by courier service, on the date the message is received; if the addressee does not accept or refuses to accept the
consignment, or if delivery is otherwise impossible, the message shall be deemed delivered on the tenth business day after it was handed
over to the courier service.

1 Ifthe nature of the delivered information allows and if appropriate, the Parties may communicate in ordinary matters by other means, such as in
person, by telephone, or by SMS. In the case of personal or telephone communication, the message is considered delivered immediately; for
SMS communication, upon receipt by the receiving Party.

1 The Parties agree that any communication concerning the amendment or termination of the Contract must be delivered to the other Party in
writing, either by registered mail with return receipt or by courier service that enables delivery confirmation, unless otherwise specified in these
Contractual Terms and Conditions (e.g., communication via e-mail or a designated feature of the website www.vaslekar.sk).

13. PROVIDER CONTACT DETAILS

13.1. The Provider's contact details are as follows:
Customer Service Line: +421 940 40 90 70;
E-mail address: poliklinika@vaslekar.sk;

Website: www.vaslekar.sk.

14. GIFTVOUCHERS

14.1. The Voucher entitles the Customer, in advance, to request from the Provider the specific service (Personal Care Program or
One-Time Service) indicated on the Voucher, subject to the conditions stated on the Voucher and in these Contractual Terms and
Conditions.

14.2. The purchase of the Voucher establishes a contractual relationship between the Provider and the Purchaser. Upon redemption of the
Voucher, a contractual relationship is formed (depending on the nature of the fulfillment) between the Provider and the Customer, whereby
the Customer assumes the role of Client in accordance with these Terms and Conditions during the utilization of services.

14.3. The Voucher does not constitute a monetary equivalent, is not redeemable for cash, does not accrue interest, and is intended for
single use unless otherwise specified by its nature or content.

14.4. The Voucher may be purchased either (i) in person at a branch office (in paper form) or (ii) online (in PDF format) via the website
www.vaslekar.sk. The Purchaser is required, at the time of purchase, to provide at minimum the name of the Customer (“Voucher
for”) and contact details necessary for the delivery of the Voucher; the contact details may correspond to those of the Purchaser.
The Purchaser acknowledges that the Voucher is linked to the Customer specified on the Voucher.

14.5. Achange of the Customer specified on the Voucher is permitted solely with the Provider’s consent and only prior to redeeming the Voucher, whereby
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There is no legal entitlement for the Customer or Buyer to request a change of Customer after the purchase of the Voucher. The Provider reserves the right to
refuse such a change, particularly for reasons of preventing misuse of the Voucher or if it is not possible to adequately verify the legitimacy of the request.

14.6. The Provider shall assign a Registration Number to the Voucher and indicate on the Voucher the details "Voucher for," "Valid from," and the
Registration Number. The decisive data for assessing the existence and validity of the Voucher are those recorded by the Provider in its
internal records under the corresponding Registration Number. In the case of an online purchase, the Provider shall deliver the PDF
Voucher to the Buyer, as a rule, within 24 hours of receiving payment; if this is not possible due to operational or technical reasons, the
Provider shall deliver the Voucher without undue delay. The provisions of Article 12 (Communication and Delivery) shall apply accordingly.

14.7. The Provider may primarily offer Vouchers for: (i) annual memberships (Comfort, Premium, Platinum) and/or (ii) comprehensive
preventive examinations (Basic, Smart, Max). The specific type of Voucher and the scope of services are indicated on the Voucher,
in the Order summary, and/or on the website www.vaslekar.sk. Should the Customer, when redeeming the Voucher, request
services differing from those stated on the Voucher (for example, a higher-level program), the Provider may enable a change of
services, in which case the Customer is obliged to pay the difference in Fees in accordance with the currently valid Price List.

14.8. The validity period of the Voucher is three (3) months from the "Valid from" date specified on the Voucher. Upon the Buyer's
request, the "Valid from" date may be postponed as follows: (a) for Vouchers marked as "Christmas," no later than January 1 of the
relevant calendar year; or (b) for other Vouchers, by a maximum of one (1) month from the date of purchase.

14.9. The Voucher cannot be redeemed after four (4) months have elapsed from the date of purchase (i.e., from the payment of the Fee),
even in cases where its validity has been extended.

14.10. The Voucher may only be redeemed within its period of validity and in a manner appropriate to the type of Voucher. For annual membership Vouchers, the
Customer shall redeem the Voucher by concluding the relevant contract and registering for the program no later than three (3) months from the date of purchase,
and in any case within the period stipulated in section 14.9 of these Contractual Terms and Conditions. For Vouchers for comprehensive preventive examinations,
the Customer shall redeem the Voucher by scheduling an Appointment, in which case the provisions of Article 5 regarding Appointments and rescheduling shall
apply accordingly. The Provider is entitled to verify the Customer's identity by means of identification documents prior to Voucher redemption.

14.11.In the event of loss or destruction of the Voucher, the Provider may, provided that the data matches the internal records and the Purchaser
or Customer can present the Voucher Registration Number, allow the Voucher to be redeemed or issue a replacement Voucher; for security
reasons, the Provider is entitled to invalidate the original Voucher. If the Voucher Registration Number cannot be presented and the
Provider is unable to reliably identify the Voucher in the records, the Provider is not obliged to allow its redemption.

14.12. APurchaser, acting as a consumer, is entitled to withdraw from the contract for the purchase of a Voucher concluded remotely, without providing a reason, within
fourteen (14) days from the date of conclusion of the remote contract, provided the Voucher has not been redeemed. In the case of valid withdrawal, the Provider
shallinvalidate the Voucher and return any payments received from the Purchaser, with provisions 7.18 and 7.19 applying accordingly. The Purchaser may also use
the template withdrawal form (Annex No. 1), provided it is clear from the contents that the withdrawal concerns the purchase of the Voucher.

14.13. The Purchaser acknowledges that the name and surname of the Customer indicated on the Voucher constitute personal data. The
Purchaser declares that he or she is authorized to provide the Provider with the Customer's personal data for the purposes of issuing,
recording, and redeeming the Voucher, and that he or she will deliver the Voucher to the Customer together with information on personal data
processing, which is available in the Privacy Policy on the website www.vaslekar.sk. The Provider processes personal data to the extent
necessary for the issuance, registration, and redemption of the Voucher, and for the purpose of protection against misuse.

14.14. The following provisions shall apply accordingly to legal relationships related to Vouchers, with the Customer assuming the status of Client in their
application: (a) Article 4, Article 5 (especially with regard to the scheduling of an Appointment for Voucher redemption, rescheduling, and
non-attendance (cancellation terms)); Article 7 (in relation to payment of the Voucher Price and invoicing); Articles 9 through 13 and 15. In the event of
any conflict between the provisions of this Article 14 and other provisions of these Terms and Conditions, the provisions of Article 14 shall prevail.

15. FINAL PROVISIONS

15.1. The Parties have agreed that if the legal relations established by the Agreement contain a foreign element, such relations shall be governed by Slovak
law, excluding the application of conflict-of-law rules. This shall not affect the rights of the Client arising from generally binding legal regulations.

15.2. If any provision of the Agreement (including the Terms and Conditions) is or becomes invalid or unenforceable, it shall be replaced
by a provision whose intent most closely reflects that of the invalid or unenforceable provision. The invalidity or unenforceability of
one provision shall not affect the validity of the remaining provisions of the Agreement.
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15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

The Client acknowledges that all rights related to the website www.vaslekar.sk, including, but not limited to, copyrights to its
content, layout, photographs, videos, graphics, trademarks, logos, and any other materials and elements, are the exclusive
property of the operator of this website. It is prohibited to copy, modify, use, or otherwise interfere with the website
www.vaslekar.sk or any part thereof without the explicit consent of the copyright holder.

The Client consents to the Provider preparing invoices (including attachments) in electronic form and sending them to the Client's
email address specified in the Agreement or Order. The Client is obliged to promptly inform the Provider in writing of any changes
that may affect mutual communication via electronic means (in particular, any change to the Client's email address designated for
receiving electronic invoices). The Provider bears no responsibility for any data loss or incompleteness resulting from technical
issues during internet delivery, for damages due to poor internet connection, or for damages arising from any inability of the Client
to access the internet. In the event the Provider delays the delivery of an invoice to the Client, the Client shall not be considered in
default regarding payment of the relevant invoiced obligations, and the Provider shall not be entitled to claim any interest for late
payment. The due date of the relevant invoice shall be postponed by the period of the delay in invoice delivery.

Liability for damages is governed by the provisions of the Civil Code. The Provider shall be liable for any damage caused to the
Client due to a breach of obligations stipulated in the Agreement; however, this liability, with respect to individual Orders, is
limited to the amount of the Fee paid by the Client for the Order to which the breach of obligations pertains.

To avoid any uncertainty, the Client hereby acknowledges that the Provider shall not be held liable for any damage resulting from
any potential improper provision of healthcare services by any of the Partners or from any other actions taken by the Partners.

The Parties have agreed that the Provider may amend the Terms and Conditions without the need for a separate agreement with the Client,
provided that such amendments are advantageous to the Client or are necessitated by changes in legal regulations or legislative acts. The
Provider shall promptly inform the Client of any such amendments by delivering a notification regarding the changes to the Terms and
Conditions, including a reference to the version published on the website www.vaslekar.sk. Amendments to the Terms and Conditions
effected in this manner become binding upon the Client upon delivery of the notification of the changes.

The Provider is authorized to make unilateral amendments to the Terms and Conditions even if such amendments are not in the Client’s favor; however, the
Provider is obliged to notify the Client of such changes in writing in advance, no later than 30 days prior to their effective date as specified in the notification,
together with a reference to the version published on the website www.vaslekar.sk, and, in the case of substantial changes, by sending the text of the
amendments to the Client’s email address. If the Client does not agree with the amendment to the Terms and Conditions, the Client has the right to withdraw
from the Agreement for this reason no later than within 30 days from receiving notification of such change, with the withdrawal becoming effective on the date
the amended Terms and Conditions take effect; if the Client does not withdraw from the Agreement within this period or does not agree otherwise with the
Provider, it shall be deemed that, upon expiry of the withdrawal period, the Client agrees to the amended Terms and Conditions. The Terms and Conditions shall
become effective from April 01, 2024.

Terms and Conditions updated on: 01.01.2026.
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ANNEX NO. 1 TO THE CONTRACTUAL TERMS AND CONDITIONS

Sample Form for Withdrawal from Contract or Voucher

CONTRACT WITHDRAWAL

Polyclinic Your Doctor, Ltd.

Mlynské nivy 18890/5,

Bratislava — Ruzinov City District 821 09
E-mail: poliklinika@vaslekar.sk;

As I no longer wish to continue receiving Personal Care services under the Agreement for the Provision of Personal Care Services,
enteredintoon __.__. between the following contracting parties:

1.  Poliklinika Vas Lekar, s.r.o., with its registered office at Mlynské nivy 18890/5, Bratislava — Ruzinov 821 09, Slovak Republic,

Company ID: 54 856 221, registered in the Commercial Register of the District Court Bratislava lll, Section: Sro, Insert No.
164255/B, e-mail: poliklinika@vaslekar.sk ( "Provider")

2.  myself as the Client:
Full name: Date of
birth: Permanent

address:

("Agreement");

I hereby inform you that, in accordance with the provisions of Section 19(1) of Act No. 108/2024 Coll. on Consumer Protection and on Amendments and Supplements

to Certain Acts, | am exercising my right to withdraw from the Agreement concluded between myself and the Provider within 14 days of its execution.

This withdrawal from the Agreement applies solely to the following service package / Voucher with
registration number: lor the entire Agreement *

* Please strike out whichever does not apply or select the appropriate option in the online form; if the withdrawal concerns
only one of several purchased service packages, please specify its name.

In on__

Client: /Firstand last name/

first name, last name, and signature of the client




ANNEXNO. 2TO THE CONTRACTUAL TERMS AND CONDITIONS

Information Regarding the Exercise of the Consumer’s Right of Withdrawal from a Distance Contract

1. Right of Withdrawal from the Contract

You are entitled to withdraw from this Contract or Voucher, or from a part thereof in relation to a specific package among several purchased
service packages, without stating any reason, within a period of 14 days.

The withdrawal period from the contract shall expire after 14 days from the date of conclusion of the Contract (i.e., receipt of the Order
Confirmation confirming payment of the Fee).

If you wish to exercise your right to withdraw from the Contract, kindly inform us of your decision to withdraw from this Contract or Voucher by means of
an unequivocal statement (for example, by letter sent by post or by e-mail) to the following address: Poliklinika Va$ Lekar, s.r.o., Mlynské nivy 18890/5,
Bratislava — mestska Cast Ruzinov 821 09, Slovak Republic, or by e-mail at poliklinika@vaslekar.sk; tel. no.: +421 940 40 90 70.

For this purpose, you may use the model withdrawal form made available on our website at www.vaslekar.sk, which forms Annex No. 1 to the
General Terms and Conditions; however, use of this form is not mandatory. You may also make use of the online withdrawal form, if available,
on our website www.vaslekar.sk. Should you choose this option, we shall promptly confirm receipt of your withdrawal on a durable medium,
such as by e-mail.

The withdrawal period from the Contract shall be deemed observed if you dispatch your notice of exercising the right of withdrawal before the
expiration of the withdrawal period.

2. Consequences of Contract Withdrawal

Upon withdrawal from the Contract or Voucher, all payments made in connection with the conclusion of the Contract or Voucher, including
the costs of delivery to you, shall be refunded. This does not apply to any additional costs incurred if you selected a delivery method other
than the least expensive standard option offered by us. Refunds will be processed no later than 14 days from the date on which we receive
your notice of withdrawal from the Contract or Voucher. The reimbursement will be issued using the same payment method you used for the
original transaction, unless you have expressly agreed to a different method, and you will notincur any additional fees as a result.

If you requested the initiation of services during the withdrawal period, you are obliged to pay us for the services actually provided up to the
date you notified us of your decision to withdraw from this Contract.
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